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TCI Group Workplace Sexual Harassment Prevention, Correction,

Complaint, and Punishment Measures
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Purpose:
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TCI group (hereinafter referred to as the Group) commits to providing a working
and service environment free from sexual harassment to its employees (including
employees, temp workers, apprentices, and interns), job seekers, and service
recipients. To protect the rights and privacy of those involved, safeguard
gender equality in employment, prevent sexual harassment, eliminate gender
discrimination, and promote substantive gender equality, the Group establishes
a complaint channel, measures, and complaint procedures for sexual harassment
in accordance with the Act of Gender Equality in Employment, Sexual Harassment
Prevention Act, and Regulations for Establishing Measures of Prevention,
Correction, Complaint and Punishment of Sexual Harassment at Workplace,
promulgated by the Ministry of Labor.

NESZ RIS AES ¥ I
Sexual harassment, as referred to in these Measures, includes:
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The Act of Gender Equality in Employment defines sexual harassment as any
of the following situations subject to regulations:
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[f, in the performance of his/her duties, any person (including an
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employer, supervisor, colleague, or third party such as a customer,
vendor, or others) uses sexually demanding, sexually explicit, or
sexually discriminatory language or behavior that creates a hostile,
coercive, or offensive workplace environment that violates or
interferes with his/her dignity, personal freedom, or affects
his/her work performance.
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An employer’ s explicit or implicit sexual demands, sexually explicit
or discriminatory words or behaviors towards his/her employees or
job applicants as a condition for the establishment of a labor
contract, change or distribution, allocation, compensation,
appraisal, promotion, demotion, rewards and punishments, and so on.
Sexual harassment, as defined in the Sexual Harassment Prevention
Act, is defined as any sexual or gender-related behavior, other than
the crime of sexual assault, directed at another person against that
person’s will and characterized by one of the following
circumstances:
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To make such other person’ s submission to or rejection of the act
a condition for obtaining, losing, or diminishing his/her rights and
benefits 1n connection with his/her work, education, training,
service, program, or activity.
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Displaying or broadcasting words, drawings, sounds, images, or other
objects, or using discriminatory or insulting statements or behavior,
or other means, in a manner that undermines the dignity of another
person’ s personality or creates a situation that causes fear,
feelings of hostility or offense in a person’ s mind, or that unduly
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interferes with the performance of his/her work, education, training,
service, program, activity or everyday life.
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Applicability:
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This Measure applies to employees, job applicants, or service recipients
of the Company, its subsidiaries, and affiliates (hereinafter referred to
as the "Group" ) who have been subjected to incidents of sexual harassment
under the Act of Gender Equality in Employment or Sexual Harassment
Prevention Act previously disclosed to apply to the Company, but which
should be handled in accordance with the Gender Equity Education Act, not
applicable to this Measure.
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Sexual harassment prevention and correction measures:
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The Group shall protect its employees, job applicants, and service
recipients from sexual harassment by preventing the occurrence of sexual
harassment and el iminating sexual or gender-based hostility in the workplace
or service area. If employees work in a workplace that is not under the
employer’ s control, the employer shall identify the type of sexual
harassment risk in the workplace, provide the necessary protective measures,
and inform the employees in advance.
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The Group shall utilize various communication methods, such as assemblies,
broadcasts, and printed materials, to enhance the promotion of measures to
prevent and correct sexual harassment and complaint filing channels. In
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addition, the Group shall implement education and training on preventing
and correcting sexual harassment in the workplace regularly, reasonably plan
for gender affirmative action and prevention and corrective sexual
harassment measures in on-the-job training and workshops, and publicly
disclose relevant information in conspicuous places in the workplace.
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The Group shall establish a channel for sexual harassment complaints and
disclose it in a conspicuous place in the workplace and service areas. The
Group shall take immediate and effective corrective and remedial measures
when aware of sexual harassment, regardless of whether or not a complaint
has been filed. In addition, the Group shall pay attention to the following
matters:
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Protect the victim' s rights and privacy.
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Maintain or improve the safety of the space to which it belongs.
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Punish the perpetrator.
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Other prevention and improvement measures.
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The Group’ s sexual harassment complaint channel and handling procedures
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Complaint handling procedures
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Complaints of sexual harassment under the previous Article shall be
filed by the victim or his/her representative with the Headquarters’
Talent Development Center or Human Resources Department through the
following channels:
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Complaint hotline: (02)8797-7811 transfer to the Talent Development
Center or Human Resources Department supervisor
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Complaint fax: (02)7720-6691 transfer to the Talent Development
Center or Human Resources Department supervisor
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Complaint e-mail: HR@tci-bio. com
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[f the complaint is made verbally, the person or unit handling the
case shall record it, read it aloud to the complainant, or make
him/her read it, and after confirming that the content is correct,
he/she shall sign or affix his/her seal.
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The complainant’ s name, ID card number or passport number, department

and job position, residence, contact number, and date of complaint.
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[f there is a legal representative, his/her name, ID card number or
passport number, residence, and contact number.
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[f an agent is appointed, a letter of appointment shall be attached,

stating his/her name, ID card number or passport number, residence, and
contact number.
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The facts and contents of the complaint and the relevant evidence
avallable.
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[f the complaint or testimony transcript does not conform to the
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provisions of the preceding paragraph, and the circumstances can be
remedied, the complainant shall be notified to remedy the situation
within 14 days. Complaints regarding the application of the Sexual
Harassment Prevention Act shall be inadmissible if they are not
corrected in the complaint statement or testimony transcript within
the time limit set forth in the preceding paragraph.
BTG LI B FABEIE0 PR F L FE A SR
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In case of inadmissibility, according to the preceding paragraph,
the party concerned shall be notified in writing within 20 days of
the arrival of the complaint or referral, and the local Department
of Social Welfare shall be notified as well.
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[f the same sexual harassment incident has already been investigated
(including restitution of the application) in accordance with the
Act of Gender Equality in Employment or the Sexual Harassment
Prevention Act, and the investigation result has been written back
to the person concerned, no further complaint (inadmissible) can be
filed for the same cause.
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[f the perpetrator of sexual harassment is an employer, the victim
or his/her representative may file a complaint with the local
authorities in addition to the Group’ s internal channels.
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The Group's obligation to prevent, correct, and remedy sexual harassment in the
workplace under the Act of Gender Equality in Employment is not affected by
the rejection of the complaint.
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[f the Group is not the entity to which the perpetrator belongs, the
Group shall still take appropriate emergency measures when it
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receives a sexual harassment complaint as stated in Article b,
Paragraph 1 (2) of these Measures, and transfer the complaint and
related information to the local Social Welfare Department within
7 days from the date of acceptance of the complaint.
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[f a temp worker who is subject to the Act of Gender Equality in
Employment is sexually harassed in the course of his/her duties, the
Group shall accept the complaint, investigate the case together with
the temp agency, and notify the temp agency and the person concerned
of the investigation results.
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The Group may form a Complaints Handling Committee (hereinafter referred

to as the Committee) for the purpose of handling sexual harassment

complaints:
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The Committee shall comprise representatives of both parties and
shall include at least the following people: 1. the Talent
Development Center or the Human Resources Department, 2. the Legal
Department, and 3. members of the Works Council. The chairman of the
Committee shall be appointed as the meeting chairman. If the chairman
1s unable to preside over the meeting, he/she may designate another
member to act on his/her behalf.
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The Committee under the preceding paragraph shall comprise three to
seven members, not less than one-half of whom shall be women, all
of whom shall serve without pay and shall be appointed by their
respective units to fill vacancies in the Committee if they occur.
LZREFRERF BT 2HUAKL/Z2ZNIARAIERE S T A A Bl
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A Committee meeting shall be convened by the presence of at least
one-half of all the members of the Committee and shall be resolved
by the majority of the members present. The decision of the Committee
shall be made by the meeting chairman if the same number of members
1s present.
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The Group’ s Talent Development Center or Human Resources Department shall
investigate the sexual harassment complaint convened by the meeting
chairman within 7 days from the date of the filing of the complaint or the
arrival of the referred complaint.
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Investigation timeline:
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[f a complaint case is confirmed to be accepted by the Committee,
the meeting chairman shall assign three or more people to form an
investigation panel within seven days. The panel shall complete its
investigation within two months from the date of acceptance and
submit an investigation report to the Committee for deliberation at
a meeting, which may be extended for one month if necessary. The
parties concerned shall be notified of such extension.
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Investigation results:
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The Committee shall make a written resolution with reasons for the
investigation and handling of the sexual harassment incident, and
may make a recommendation for punishment or other handling of the
incident. The resolution of the investigation shall be notified in
writing to the parties involved (the complainant, the person against
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whom the complaint is filed) and to the Group (in the case of sexual
harassment under Article 2, Paragraph 2 of the Act, the resolution
of the investigation shall be sent to the local government’ s Social
Affairs Bureau as well), and it shall also state that those who have
objections to the resolution of the complaint may file a request for
relief in accordance with the Act of Gender Equality in Employment
and the Prevention and Sexual Harassment Prevention Act.
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Relief request:
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According to the repeal mechanism of the Act of Gender Equality in
Employment, 1f the Committee has not completed its investigation
after the deadline or if the parties concerned are not satisfied with
the investigation results, they shall file a request for repeal to
the original Committee within 20 days from the next day after the
notification of the investigation results reaches the parties
concerned. However, if the reason for the restoration occurs or comes
to the knowledge of the parties later, the period shall start from
the time of knowledge of the parties. A written reason shall be
attached to the appeal, and the Committee shall convene a separate
meeting to resolve the matter. After the case is closed, no further
complaint can be filed for the same reason.
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According to the appeal mechanism of the Sexual Harassment
Prevention Act, if the Committee has not completed its investigation
after the deadline or if the person concerned does not agree with
the investigation result, the person concerned may file a new
complaint to the local competent authority within 30 days after the
expiration of the deadline or the notification of the investigation
resul t.
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A party may file a complaint against the Committee’ s findings under

any of the following circumstances:

1.
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[f the resolution of the complaint is clearly contradictory to
reasons stated in the complaint.
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The organization of the Committee is illegal.
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The members who shall be recused as stipulated in Paragraph 5 (2)
of Article 5 of these Measures participate in the decision.
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A member of the Committee who participated in the decision has

committed a criminal offense against his/her duties in relation
to the complaint case and has been convicted of the offense.
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Witnesses or forensic experts who testify that the evidence or
statements that form the basis of the decision are false.
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The evidence on which the decision is based is forged or altered.
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The judgment of civil, criminal, or administrative litigation or
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the administrative penalty that is the basis of the decision has
been changed according to the subsequent determination of the
judgment or the administrative penalty.
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Discovery of undisputed evidence or the use of such evidence.
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[f the original resolution omits to consider important evidence
that may affect the resolution.
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Complaint withdrawal:
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The complainant or his/her authorized representative may withdraw
his/her complaint in writing before the Committee makes a resolution;
1f the complaint is withdrawn, the complainant may not file another
complaint on the same matter. In the case of a complaint under the
Sexual Harassment Prevention Act under the preceding paragraph,
unless the complaint is withdrawn after mediation by competent
authority, the complaint shall not be subject to this limitation.
T AFEERZEY FIZLR EAANRBEEIERE BRRTADAERM G 2
The Group’ s Sexual Harassment Complaints Handling Committee shall follow
the following principles in investigating sexual harassment cases:
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The sexual harassment investigation shall be conducted in a manner
that is not open to the public and that protects the privacy and
personal interests of the parties involved.
SOMBBPIFEIAARIAFLE 1 ~BEL R B FEA AR
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The investigation of sexual harassment incidents shall adhere to the
principles of objectivity, impartiality, and professionalism. The
victim shall be given ample opportunities to present his/her views
and to defend himself/herself.
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Repeated questioning shall be avoided if the victim' s statement is
clear and questioning is no longer necessary.
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In the sexual harassment investigation, the victim and his/her
relatives may be notified to come to the scene to give explanations.

Persons with relevant knowledge and experience may be invited to
assist in the investigation.
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The handling of sexual harassment cases shall avoid confrontation
between the parties involved or witnesses.
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The investigator may, to the extent necessary for the investigation
and without violating the obligation of confidentiality, prepare
written information for the person concerned to read or to give the
main points of the information.
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All officers dealing with sexual harassment shall keep the name of
the subject or other identifying information confidential, unless
1t is necessary for the purpose of the investigation or for the sake
of public safety.
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In the course of the sexual harassment investigation, depending on
the physical and psychological condition of the person involved, may
take the initiative to refer or provide psychological counseling,
medical, and legal assistance to the person involved.
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No unfair discrimination shall be made against any person who makes
a complaint, informs, denounces, files a lawsuit, testifies,
provides assistance, or otherwise participates in the complaint,
investigation, detection, or trial process of a sexual harassment
incident.
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Guidelines the Group’ s officers in handling sexual harassment complaints:
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Those not involved in the handling, investigation, and resolution
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of sexual harassment cases shall maintain the confidentiality of

their knowledge of the complaint. In case of violation, the

chairperson shall terminate his/her participation, and the Group may

penalize and pursue the relevant responsibilities in accordance with

the relevant regulations, and terminate his/her election or

appointment.
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In handling sexual harassment cases, the officers who handle,

investigate, and decide on the cases shall be recused under one of

the following circumstances:

. A Hped mfed v BEp 20 M 2 WE PN ZFPEL Y
] SERZFEARFE
When the person himself or his spouse, ex-spouse, blood relative
within the fourth degree of kinship or relative by marriage within
the third degree of kinship, or a person who has had such a
relationship is a party to the incident.
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The person himsel f/herself, his/her spouse, or his/her ex-spouse
1s in a relationship of co-rights holder or co-obligor with the
party concerned in respect of the incident.
3. MERY AT BFE A2 NmA ‘éaﬁ“féjiﬁ °
He/she 1s or has been an agent or assistant of the party involved
in the incident.
4. %:«g‘gifi , cﬁ LA ‘g;—:‘i&;ﬁ o
He/she has been a witness or an expert witness in the case.
MBRPF L2 - AEEAZRAR G TR - F 0 §FAEY e
¥
The person concerned may apply for recusal if any of the following
circumstances applies to the officer who handles, investigates, or
decides on the sexual harassment case:
R RS LR RS
Those who have the circumstances as stipulated in the preceding
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paragraph and do not recuse themselves from the case.

2. FEMER > LRERAANLT RIFL R -
Those who have specific facts to recognize the risk of bias in
the execution of the investigation.
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An application in the preceding paragraph shall be made to the Sexual
Harassment Complaints Handling Committee with reasons and facts, and
shall be explained appropriately; the investigation officer whose
application for recusal has been filed may submit an opinion on the
application.
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The investigation officer who applied to be recused shall stop the
investigation work before the Sexual Harassment Complaints Handling
Committee decides to dismiss the application. However, in case of
urgency, the investigation shall be conducted as necessity.
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[f the handling, investigating and deciding officers do not recuse
themselves under the circumstances stipulated in subsection (3) of
this section and have not been requested to do so by the parties
concerned, the Sexual Harassment Complaint Handling Committee shall
order them to recuse themselves.
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Penalization, tracking, assessment and supervision:
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If sexual harassment is investigated and substantiated, the employer shall,
depending on the severity of the case, make recommendations for adjustment

of duties, punishment, or other appropriate actions in accordance with work

rules and other relevant regulations, and then forward the recommendations

in writing to the Talent Development Center and the Human Resources
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Department for disciplinary actions in accordance with the regulations, or
forward the recommendations to the relevant units for implementation of the
relevant matters, as well as for tracking, assessment, and supervision to
avoid the occurrence of further sexual harassment or retaliation.
O WRBREFIHE AT T ER ARRRRS Y FARNE AL -
[f sexual harassment involves criminal liability, the Group shall assist
the complainant in filing a complaint or indictment.
: BREFLEET 2t F AEBMERFSEL  #HY 37 R EBa TR
CUIE N e S 5 A
[f an act of sexual harassment is proven to be a false accusation, the Group
may punish or deal with the complainant in accordance with the Group’ s work
rules and other relevant regulations, depending on the severity of the case.
SAVEEEFEEPTOFRBE N BIESR o
These Measures shall come into effect after it has been approved and
promulgated by the Chairman of the Board and the same shall apply for
amendment.
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