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2022 TCI Sustainability Report

About This Report

Starting in 2018, TCI Co., Ltd. (hereinafter referred to as TCl) publishes an annual Sustainability
Report. The previous report was released in September 2022.

In addition to disclosing certain financial information, this report summarizes the previous
year's management guidelines, investment, and performance on non-financial issues related
to corporate governance, environmental protection, and social responsibility. The “ESG”
section of the Company’s website responds to address the concerns and expectations of
global stakeholders on the issue of sustainable development. It aims to establish long-term

partnerships with stakeholders to promote social inclusion and sustainable growth.

Website | ESG
Contact

TCI Co., Ltd. Investor Relations and ESG
Development Department

Tel: +886-2-8797-781

Address: 8F., N0.187, Ganggian Road, Neihu
District, Taipei City, Taiwan

Website: http://www.tci-bio.com/

Email: governance@tci-bio.com

Reported Period and Compliance

This report was compiled per GRI Standards, 2021 edition, issued by the Global Reporting
Initiative (GRI). The information disclosure period is from January 1, 2022, to December
31,2022, the same as the reporting period of TCl's 2022 Annual Report.

Reporting Boundaries and Scope
The organizational boundaries in this report cover the management policies and
performance of the economic, environmental, and socially oriented material topics of
Taipei headquarters and Pingtung Precise iManufacturing Center (Rock Park) of TCI.
Some indicators include the Shanghai Precise iManufacturing Center (Golden Mountain
Park). Different organizational boundaries for specific information reporting are
indicated separately.
The environment-related data of the 2022 report included Pingtung Precise
iManufacturing Center (Rock Park)and Shanghai Precise iManufacturing Center (Golden
Mountain Park). The disclosure scope represented 99% of the manufacturing-related
revenue, increasing 30% of the disclosure coverage compared to the previously
published report.
(1) Company Headquarters: 8F., N0.187, Ganggian Road, Neihu District, Taipei City, Taiwan
(2) Precise iManufacturing Center (Rock Park):
PABP BRANCH: No. 12, Shennong Rd., Dehe Vil., Changzhi Township, Pingtung County
(S5 Functional Drink Factory, S9 Functional Food Factory, S12 Automatic Warehouse)
BioCosme PABP BRANCH: No. 21, Shennong Rd., Dehe Vil., Changzhi Township,
Pingtung County (S11 Eco Facial Mask Factory)
(3) Shanghai Precise iManufacturing Center (Golden Mountain Park): N0.989, Jin Ge Rd.,
JinShan Industrial Park, Shanghai 201506, China

Report Assurance

The Company has entrusted PwC Taiwan to conduct limited assurance on specific essential
performance information per ISAE 3000. The assurance report is as attached in the
Appendix.
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Words from Management

The future is now!

Founded in 1980, TCl has created tens of thousands of best-selling products and sold them in 64
countries worldwide. We insist on integrated bioscience design as the basis of product development.
Integrated bioscience design derives from consumer demands and integrates cross-disciplinary
expertise and technologies such as chemistry, biology, mathematics, industrial engineering, genetic
medicine, aesthetics, ergonomics, the science of applied materials, and consumer behavior research.
By exploring consumer demands in the market, such as anti-aging, metabolism increase, postpartum
recovery, and male health care, TCl creates high-performance products that improve consumers'
lives with cutting-edge scientific research technology. With production sites in Taiwan, Shanghai, and
Utah, USA, TCl establishes state-of-the-art intelligent factories; stable and responsible supply chains;
pursues the highest global quality standards; and optimizes digital management. In 2022, we made
numerous positive changes that we believe will serve as momentum for a better future in 2023.

TCl will continue to move forward in the following aspects in 2023:

1. Accelerate globalization and growth of global business

2. Innovation, Join & Delight

3. TCI Group's intelligent manufacturing and investment in factories
4. Talent recruitment & cultivation

5. Renewable energy and net zero pathway

6. Strengthen cost and risk management

We continue to “join & delight consumer’s life” as TCl's corporate vision. In addition, TCI will continue

to communicate with all stakeholders to create value as the foundation, scientific research, and
development as the cornerstone, and global development as a long-term strategy to move towards an
Integrated Bioscience Design Trading Company with biotechnology-focused diversification strategy, to
realize corporate ESG sustainable operations, and to innovate, move forward, and make history.

Chairman

(W couk ceJ
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Trust, Creation, and Intelligence are the guidance TCl's operations. TCl has

along-term positive commitment to providing clients and consumers with

RNiIEE

TCI GENE INC

high-performance products and services. In 2021, TCl officially launched

the “Integrated Bioscience Design Trading Company” concept starting the
first year of mergers and acquisitions, thus, aiming for further rapid global
expansion and breaking new ground.

TCI Group consists of several subsidiaries, including TCI, MBI, TCI Gene, TCI
Living, Quantum Biology Inc., SMY-IOP, and PetFood Biotechnology. The Group
also forms strategic alliances with domestic and international well-known
corporations in the fields of biotechnology and life science and looks forward

Bl IOPACKAGE

to future expansion in the fields of health care, life science, and personal

consumption to create a mutually beneficial business model. In the future,
TClwill use cities as a unit to connect the customers in different cities; then °
formlarge and dense networks that link customers with their industry value M BI
chain with customers at its core. This dense business network becomes our

MAXIGEN BIOTECH INC.
Integrated Bioscience Design Trading Company.

Petfocd
TC | CO . Ltd . Biotechnology Co., Ltd.

Pioneer
Verification
Partnership

Join & Delight consumer’s life!
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1.1 About TCI

Founded in 1980, TCl launched its initial public offering in
2011 and has been listed on the stock exchange market
since 2013. At the end of 2022, there were 875 employees
inthe TCl global organizations. In the past decades, the
Company created many best-selling products for many
customer partners worldwide. Every year, TCl produces
hundreds of millions of tablets and capsules of health
foods, tens of millions of functional drinks, and millions
of masks, serums, and other skincare products; these
products are sold in 64 countries around the world.

TCl aims to accelerate the development of higher-
performance products based on “Integrated Bioscience
Design (IBD)"and “BioResource Data Mining” and join and
delight the lives of hundreds of millions of people through
the influence of its high-quality products.

As a Contract Development and Manufacturing
Organization (COMQ), TCl designs and manufactures
unique formulas and exceptional products in the market
for our customers through our differentiated product
design and research and development technology.
Headquartered in Neihu Technology Park, Taipei,

Taiwan, TCl has operational locations in Asia, Europe,
and North America. In 2022, its consolidated revenue
reached NTD 7.43 billion. Through effective planning and
development of the economy, environment, and society,
TCl has created sustainable value for enterprises, the
environment, and society and opened up the potential for
shared prosperity.

* Prior to the publication of this report, sales expanded to 64

GLOBAL FOOTPRINT

® PHYSICAL SALES OFFICE

. .
® SALT LAKE CITY .

countries.
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TCl's S-grade factory represents Safety, Standards, and Speed. The
Precise iManufacturing Center (Rock Park) passed global GMP, GMPC,
FSSC22000, SOF(Safe Quality Food), HACCP, ISO 8001, IS022000, ISO
22716,1S0 14001 Environmental Management Systems, ISO 50001
Energy Control Management, ISO 45001 Occupational Safety and
Health Management Systems ISO 14644, ISO 46001, ISO 14046 Water
Management Systems, and SMETA (Sedex Members Ethical Trade
Audits) of Sedex (Supplier Ethical Data Exchange), BRC Retailers
Association, and the rare U.S. NSF (National Sanitation Foundation)
and TGA (Therapeutic Goods Administration) certification for
Australia, and the annual EcoVadis CSR assessment. In addition,

TCl assists customersin FDA registration, China food marketing
authorization, Indonesia BPOM application registration, and HALAL
certification application, including MUI, JAKIM, THIDA, and other
HALAL types. This allows customers to focus on marketing without
worrying about the rapid expansion of the market and the regulatory

and qualification requirements of each regional market.

International Audit

Rock Park  Rock Park

Golden mountain

Category Audit English Country/Region (S5.89.512) (sh) Park
(38)
‘ BRC Food Safety Standards International (EU & US) \ \Y
rg,m o g‘, BRC Food Safety Standards(Packaging Materials) International (EU & US) v v
i'j] 4;: Jf"‘" g FSSC22000 Food Safety Management System International V V
H _., ! 1. orsl IFS International Food Safety Standards International (DEU/FRA) \% \Y
= SOF Food Safety Standards International \% In process
SOF Food Safety Standards(Packaging Materials) International V V
Global GAP Good Agricultural Practices International V \Y
SO 9001 Quality Management System International V
1S022000 Food Safety Management System International V V V
1S014001 Environmental Management System International V V
[1S045001 Occupational Health and Safety System International V V \
3 S 1S050001 Energy Management System International \% \Y \Y
1S022716 Cosmetic Safety Management System International V V
SAF ETY =0 1S014064-1 GHG International V
STAN DAR D ISO14644 Clean Room Standards International V V V
1S046001 International In process In process
Water Management System -
SPE E D ISO14046 nternational In process In process
[1SO13485 Medical Facility Management System International In process
TGA GMP International (AUS) \ In process
PAS2060 Carbon Neutrality International V V
NSF GMP International (US) v
HACCP HACCP International V
OTHERS TOF GMP TAIWAN \Y
TFDA-GMP TFDA-GMP TAIWAN \ \
GMPC GMP International
SMETA Social Responsibility International V
SA8000 Social Responsibility International
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Integrated Bioscience Design

NEXT LAB

E.V.E LAB

/&

Cell platform &
RNA screening

Efficacy Validation &
Clinical Study

Provide clinical study and related
efficacy test report, ensure the finished
products could join & delight

consumers’ life. .
Regulation

Compliance

Marketing Concept

Functional Ingredients Q-ODM LAB
Research
Explore natural resources, develop ..

advanced ingredients supported by
science and patents.

1.2.1 Exclusive Integrated Bioscience Design

Formula Design

Design formula based on the targeted
efficacy, control manufacturing
process & cost, provide quality
samples.

Product

Design

TCl's mission is to develop high-performance products through an Integrated Bioscience

Design methodology based on consumers' needs, to join & delight consumer's life.

The purpose of TCl is to create good products. Consumers only purchase and use truly

effective products, thus, joining consumer's life. In addition, only effective products

improve consumers' health, therefore, delighting consumer's life. Thus, TCI must

produce high-quality products that can join & delight consumer's life. Currently, TCI-

developed products, including health foods, skincare products, medical devices, and

pharmaceuticals, are sold in 64 countries worldwide. Committed to its COMO business

model, TCl creates market-steady and popular products for brand customers.

Stability Test
— 1ISO 17025

_=‘, LAB

S-grade Factory

The high standard manufacturing
system offers professional and quality
world-class service.

Product Design
Sophisticated visual design and
customized packaging create multiple
selling points to enlarge turnover.

<5

Quality Control 9

Transparent disclosure on raw materials
and production to ensure customers’ full
satisfaction with the products.

Logistics

1.2.2Create Differentiated Products

Post-Sales Support
Provide regulation, globalization support,
trademark or patent deployment to
enhance value for customers.

Join & Delight
Consumers’ Life

TCl adheres to the spirit of “loyal to customers.” The Company designs and develops

differentiated products for customers in the international market and assists customers

in ensuring that their products satisfy consumer demands of different regions in

terms of function, taste, user experience, and environmental sustainability. To create

differentiated products, TCl assembles outstanding teams worldwide, including Taiwan,
China, the U.S., Europe, Southeast Asia, and Oceania. In addition, the Company forms

long-term and mutually beneficial partnerships with corporate customer partners

through resource sharing, accumulating research and development, manufacturing,

intellectual property, quality certification, and various intangible assets.
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1.3 Organizational Overview

General meeting of
shareholders
Audit Committee

/— TCl Academy

—— Corporate Governance Dept.

Remuneration Committee

Board of Direct Nominating Committee
oardoTEIrEcion J —— Global Advancement Dept.

Board Secretary’s Office . )
—— Resources Integration Services Dept.

Risk Management Committee .
——  Strategic Investment and M&A Dept.

President Office < Group Stock Affairs Dept.
Investor Relations and
Sustainability Development Dept.
General Manager Office = ————  Disciplinary Committee CSR Committee

Finance Dept.

Talent Development Center

R&D Center

Strategic Intelligence Center

Administration Service Center

Global Business Center

Cost Management Center

Precise iManufacturing (PiM)
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1.4 Operational
Overview

1.4.1 Operation Performance




2022 TCI Sustainability Report Group Overview 24

) TCICO., LTD. (8436) Supplement CDMO \
i Maxigen Biotech Inc. (1783)
MBI Medical Device CDMOQO, Branded Product m

Pioneer

Verification

TCl Gene Inc. (6879) Purtnership
Precision Medicine, Cell Therapy

TCI Living. Functional Food, Personal Care

EI IOPackage. Smart Packaging

Petfocd pet Food. Pet Supplement CDMO J

1.4.2 Biotechnology-focused Diversification Strategy

TClinvestsabout 5% of itsannual revenue inresearch and development. Over the years, the Company accumulated alarge
number of precious discoveries, which have the potential to upgrade the industry, whether applied to health care products,
skincare products, pharmaceuticals, genetic platforms, biological materials, medical materials, and others. Therefore, TCI
proactively prepares for strategic investments and mergers and acquisitions since 2021, intending to form a biotechnology
alliance. Utilizing TClI's Technical IP, Capital, and International Channel resources to bring Taiwan's health food, skincare,
personal products, medical devices, pharmaceuticals, and cutting-edge medical treatments towards internationalization.
TClcontinues to build research and development capacity, upgrade industrial technology, invest in automated intelligent
production, develop global sales channels, and create a business model in which local and international resources prosper

togethertoachieve a biotechnology-focused diversification strategy.

25




2022 TCl Sustainability Report Group Overview Sustainable Operation and Management Corporate Governance 26 Innovation and Service  Environmental Protection A Positive and Caring Workplace  Social Prosperity  Appendix 27

Sustainable Operation
and Management

2.1 Sustainability Key Performance

2.2 Sustainability Policy

2.3 In Response to International Sustainable Development
2.4 Stakeholder Engagement

2.5 Materiality Analysis
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2.1 Sustainability Key Performance

29

Number of Directors

= E

Number of
Independent Directors

Environmental

o9
7 9.57
8.58
' 8.22 7.43
4 2019 2020 2021 2022

Company Revenue (NTS billion)

9.0%

2019 2020 2021 2022

Ratio of R&D expenses to total revenue

(o] (o] (o] (o]
2019 2020 2021 2022

Violation of ethics,
integrity management incidents (case)

142

97
78

a4

2019 2020 2021 2022

Number of Patents Obtained

244
181

17
88

2019 2020 2021 2022

Number of Trademarks Obtained

[ Rock Park [ Golden Hill Park

\II
II\

A

1,362kW 689«w

Rock Park Golden Hill Park

S&P Global
Sustainable1

Participated in the S&P CSA in 2022
and scored in the top 13%
of the world’s personal care products industry

Solar Panel Installation Capacity

N>

The first Taiwanese company has
been granted permission to join
the Alliance for Water
Stewardship (AWS), an
international organization for
water resource management.

2019 2020 2021 2022 2022

809

Energy production rate
(GJ/$Million revenue)

842

268

Electricity Intensity

2019 2020 2021 2022 2022

(MWh/SMillion revenue)

1,734 2075

2019 2020 2021 2022 2022

Water Intensity
(tons/SMillion revenue)

SNCDP

DRIVING SUSTAINABLE ECONOMIES

Received a B grade in the
2022 CDP Climate Change Questionnaire
and GREEN WORLD AWARDS

| Social
A
o2
46.3%

Female management job ratio

O

full-time employees

916,000NTD

The average salary of non-manager

Ll

53,273

Number of people completes lessons
on the TCI App online learning platform

275

174
157
134

2019 2020 2021 2022

Education training hours
per capita(hours)

2A¥22
ecovadis

| Sustainability
Fating

ecovadis
| Sustainability
Fating

Awarded Silver and Bronze for EcoVadis

PEOPLES
\‘; STEV. A\}LCAERDS§.’
&
- 2023 ’/

b g/ 4
o

ASIA-PACIFIC
STEVIE® AWARDS

Awarded Golden for Stieve Awards
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2.2 Sustainability Policy

Corporate

Governance Operation

2.2.1ESG Policy

Withthe corporate mission of join &delight consumerslife,”
TCladherestothebusinessprinciples of Trust, Creation, and
Intelligence and works with suppliersandvalue chainsto create
value forvarious stakeholders. TClfocuses onsustainable
development, andthe entire TCI Group commits toimproving
corporate governance, promoting environmental sustainability,
and practicing social prosperity. The Company adopts the United
Nations Sustainable Development Goals(SDGs)as the approach
tosustainable operations, echoingeleven goals pertinent to

the Company’s operations. Inaddition, TCI continuestorealize
substantiveactionsinvariousaspects, suchaseconomic,
environmental protection, ecological restoration, humanrights,
education, andintegrity inthe Company’s operationsandthe
value chain, withthe Board of Directorsasthe highest level of

supervisionand carryingout concrete actionsatalllevels.

Sustainable

Employee &
Social Care

TCI'sESGpoliciesincludesthefollowingaspects:

- Establishment of regulations on non-use of hazardous
substances.

-Procurement policies of conflict minerals.

-Pollution prevention: air quality, waste, wastewater, noise.
-Greenhouse gas management.

-Mitigatefoodloss.

-Use of resourcesandcircular economy.

-Biodiversity.

-Equality of humanrights.

- Prohibition of sexual harassment and various forms of

harassment suchasverbal, physical, and stalking.

31

2.2.2 ESG Development Structure

The ESG Committee promotes the sustainability affairs of TCI, and the Chairman leads the ESG Committee
asthe Chairperson. The Chairman appoints members of the ESG Committee who represent the top
executives of each department, consisting of 19 senior executives. The professional capabilities of the
Committee membersinclude fields such as finance, legal affairs, business development, information
technology, ESG, corporate governance, humanresources, etc., and participate and discuss ESG
projectsand provide cross-departmental resources. With the Board of Directors at the highest level,

the Committee realizes corporate social responsibility on four primary levels by implementing corporate
governance, promotingasustainable environment, fostering social care, and strengthening information
disclosure. The ESG Committee routinely convenes ameeting every quarter and reports to the Board of

Directorsatleastonceayear.
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2.3 In Response to International Sustainable Development

2.3.1 UN Sustainable Development Goals

Eliminate
Hunger

(({
W

Goals 2 | Eliminate Hunger

The increased atmospheric carbon dioxide concentration expects

to reduce plant protein content, including in major food crops. As a
nutritional supplement solution provider, we research and development,
design, and manufacturer with specific products and technologies.

TCl helps solve the health problem of insufficient protein intake for the
general public.

Quality Goals 4 | Quality Education

Education

Cultivating young talents is the foundation of the Company’s long-term
management. TCl applies its expertise and resources in biotechnology
to promote science education in cooperation with the Taichung
National Museum of Natural Science. The Company has set up corner
bookshelves in elementary and middle schools in the rural areas of
Pingtung to encourage students to read.

33

Suitable Work
& Economic
Growth

Goals 7 | Affordable and Clean Energy

As users of energy, companies should contribute to sustainable
energy production methods. TCl takes actions year by year

to build renewable energy and energy storage facilities and
improve energy use efficiency, playing the role of a promoterin
energy transformation.

Goals 8 | Suitable Work and Economic Growth

A friendly working environment and appropriate salary and
benefits are the basis for the world's progress and the growth
of the company's operations. TCl provides better than average
market salary and benefits to create high-quality life for its
employees.

Industry, Goals 9 | Industry, Innovation & Infrastructure
9 Innovation &
Infrastructure Through innovative research and development, TCl promotes
social progress through continuous product innovation;
thus, the Company continues to refine industrial production
processes to improve the efficiency of energy and resource
utilization and gradually implement sustainable production.
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10 foechs Goals10 | Reducing Inequality 14 s Eccios 15 e restrial Goals 14 | Marine Ecology Conservation
Inequality Conservation Ecology . .
As an international company, “value diversity and inclusion”is among the Conservation Goals 15 | Terrestrial Ecology Conservation

A eight TCI Spirits. The Company ensures that employees are not treated
‘ [ | } differently based on gender, nationality, physical or mental condition, race,
[ | religious beliefs, or political affiliation.

The marine and terrestrial ecosystems provide abundant natural
resources for human beings. The sustainability of food and
nutrition depends on the sound functioning of natural ecological
functions. TCl obtains raw materials for its products from nature
and will continue to invest in biodiversity restoration projects.

v

12 Responsible Goals12 | Responsible Consumption and Production

Consumption &

Production The deterioration of the ecological environment has led to an increasing
concern for sustainable products worldwide. Therefore, providing . Goals 17 | Diverse Partnerships
environmentally friendly and sustainable products to customers and end 1 E:ﬁrr\seershi s
consumers through green production is one of the essential strategies in the = By strengthening the cooperation between upstream and

operation of TCI. downstream of the value chain through multiple channels, TCI

maintains effective communication between the Company’s
sustainability policy and its suppliers and customers, thus,
enhancing the overall sustainability benefits of the value chain.

Climate Goals 13 | Climate Action
13 Action

Mitigating the negative impacts of climate change is a shared responsibility
of all businesses, and climate-related risks and opportunities interact with
business operations. Therefore, TCI commits to promoting the construction
of renewable energy, improving energy efficiency, and responding to
international initiatives to start actions to mitigate climate change.
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2.3.2 International Sustainability Initiatives

TClImaintains its focus oninternational sustainability issues and trends. The Company commits

toambitious sustainability goals by publicly responding to international initiatives. TCl continues to

investinthe Company's sustainability transitionand hopes to make animpact in the industry value

chain. The Company has already committed itself to alandmarkinitiative in energy and climate

change andisactively involved in renewable energy development and energy reduction. In 2021,

TClI's Science Based Target(SBT)formally passes the audit, becoming a select few Taiwanese

companiesto have passed the audit.

Initiative Member Since

Contents

TCl's Commitment

2018
2019

SCIENCE

BASED

TARGETS 2021
2022

Affected companies must
committousing100%
renewable energy by 2050

Affected companies must set
targetsforimprovingenergy
productivity orintegrate energy
management systems

Commit to corporate carbon
reductiontargetswitha
rigorous methodology
developed by the Science
Based Targets initiative(SBTi)

Improving the sustainable
management of water
resources: implementing
internal(organizational)and
external(watershed)measures
tomaximize the water
resource benefits forsociety,
the environment, andthe
economy.

100% use of renewable energy by

2030

Integration of energy management
systemby 2026

Using 2016 as the base year, energy
productivity willincrease by 35% in 2040
*EP100 Energy Productivity Unit: Revenue/kWh

Using 2018 as the base year, decrease the
absolute emission reduction of Scope 1
and 2 by51% and decrease the emission
of “purchase of goods and services” of
Scope 3 by 15% by 2030.

Thefirst Taiwanese company has
beengranted permissiontojointhe
Alliance for Water Stewardship(AWS),
aninternational organization for water
resource management.
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2.4 Stakeholder
Engagement

Through the ESG Committee, TClI
invites interdepartmental colleagues

to conduct stakeholder identification.
In addition, the Committee identifies
priority communication targets and
responds to stakeholder concerns based
on the five fundamental principles of
the AA1000 Stakeholder Engagement
Standard(2015): dependability,
accountability, degree of concern,
influence, and multiple perspectives.
The six significant stakeholders
identified include customers, investors,
suppliers, employees, communities, and
government.

2.4.1 Stakeholder Engagement
Methods

To handle and respond to the issues

of stakeholders’ concerns, the ESG
Committee collects communication
information from each contact person,
including but not limited to questionnaire
surveys, telephone/video/physical
meetings, e-mail communication,

and others. Through diversified and
unobstructed communication channels,
TCl solicits the suggestions and
expectations of stakeholders and reports
the feedback to the ESG Committee
which shall serve as an essential
reference indicator for the formulation of
operational and sustainable development
strategies.

Stakeholders

Issues of Concern

39

Communication Channels

Communication

Frequency

2022 Communication Results

CSR website, CSR reports

Yearly

TCl held 1shareholder meeting

5.2 Energy resource management

9 3.2 Integrity management Annual shareholder meetings Yearly TCl organized 4 investor conferences
e ® e 3.4 Risk management Ifgvestgr Iconferfnces \?uarlterly TCl attended 2 investor forums
inancial reports ear . ) . : :
Investors 4.1Innovative research and development Company vvgbsite Irregzlar In addition, there are immediate responses to investor calls and emails
6.1 Climate change and carbon management Email (for shareholder services) Irregular ~ t0maintainan open engagement channel.
5.2 Energy management Investor forums Irregular
Visits by institutional shareholders Irregular
3.5 Customer relationship management CSR website, CSR Reports Yearly TCl conducted 10,400 business review meetings. Customer needs were
3.7 Information security and management Customer satisfaction surveys Yearly immediately feedbackedto senior executives of various departments.
eSS o 5.1 Climate change and carbon management lTedCthal reptohrlts . auartthelrly The Company formulated specific response policies after unobstructed
. ndustry monthly reports on : :
Customers ﬂﬂﬂﬂ” 4.1Innovative research and development Businiss re\yie\?v EeTngs With Irregulgr engagement to rapidly respond to customer needs and expectations.
5.5 Green products customers
6.4 Occupational health and safety Customer audits Irreqular
6.2 Labor rights equality Company website Irreqular
CSR website, CSR Reports Yearly TCl held 2 supplier meetings and engaged all supplier suggestions
3.6 Supply chain sustainability Questionnaires and annual audits and Yearly through open channels.
; site visits
. 3.4 Risk management
Suppliers . ° : Supplier conferences Yearly
o1 I|mate.change anq carbon management Regular business review meetings Quarterly
6.2 Labor rights equality Instructions for environmental health Irregular
and safety management
Labor meetings Half-yearly TClreceived 2,691 proposals and opinions from employees in labor
e O Emplioyee performance Quarterly meetings, proposal meetings, internal communication channels, and TClI
S s " v 6.1 Talent employment and development Meetmgts St Ehmpley e wElaR Irreqular gervice, and engaged all through open channels.
ploy 6.3 Joyful workplace COMMILEEE
‘ Internal website of the company Irreqular
Email/Dedicated communications Real-time
through TCI Service
CSR website, CSR Reports Yearl TCl organized 46 industry-academia interactions and receptions and
[ y
e N\ 7.1 Public welfare Corporate donations or donations for Irreqular one community concert. In addition, TCl cooperated with the National
Communities = = 5.3 Water resource management welfare activities Museum of Natural Science to promote popular science education and
N V2 5.4 Waste management Industry-academia-research cooperation Irreqular lectures in Pingtung, comprising 12,585 participants. Furthermore,
(] Company website / Email Irreqular TCl sponsored 2 local Pingtung athletes; and sponsored 60 Pingtung
national elementary school children with nutritious lunches.
3.2 Integrity management Official documents Real-time  TCl continuously communicates and optimizes the management system
A 3.3 Legal compliance E"arkﬂ Obsergq?on Post System lReaI—tllme for material issues such as corporate governance, environmental
i ompany wepsite rregular rotection, labor rights, occupational health, safety, and others.
Government lllll 5.1 Climate change and carbon management Government-organized events Irreqular p g p y
.

6.2 Labor rights equality
6.4 Occupational health and safety
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2.5 Materiality Analysis
2.5.1 Process for Identification of Material Issues

Tounderstand the degree of concern of stakeholders
about TCI's sustainable issues and the impact of various
sustainable issues onthe Company’s operationsandto
enable the corporate social responsibility report to achieve
effective communication with stakeholders, througha
materiality analysis, has organized the sustainability issues
of major concern to stakeholders whichwould cause a
significantimpact onthe Company's operations. Based
ontheanalysis, TClhasarranged the order of the material
issues, defined the boundaries for disclosure inthe CSR
report, and set up the goals of internal sustainability
management so as to continuously improve sustainable
operational performance, strengthen information
disclosure and take necessary measures.

Issues:

Forthe identification of sustainability issues, TCl considers
the economic, environmental, and social aspects fromthe
perspective of risks and opportunitiesandincorporates
the GRIStandards(2021)and the Sustainability Accounting
Standards Board(SASB)Standardsreferring to the
essential disclosure items of the international sustainability
assessment suchas CDP, DJSI, Sustainalytics, EcoVadis.
Inaddition, the Company evaluates the issues of concern
forinternational initiatives, the direction of the Company’s
business strategy, and the results of stakeholder
engagementsandlists 22 potentially material issues.
Representatives fromvarious departments of the ESG
Committee analyzed potential materialissues, focusing
ontheimpact onthe Companyand the level of concern of
stakeholders, with a final evaluation of 10 material issues.
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Process for Identification of Material Topics

Identification of
potentialissues

6 significant stakeholders

Six types of stakeholders have been identified based
on AA 1000 SES: employees, customers, suppliers,
investors (including shareholders), communities,
and governments; and grasped the issues of
stakeholder concerns.

22 sustainability issues collected

-Reference to the key points of international
sustainability evaluation: CDP, DJSI, Sustainalytics,
EcoVadis

-International initiatives: SDGs, RE100, EP100, SBTi,
TCFD

-Direction of the Company’s business strategy
-Results of stakeholder engagements

Investigation and Analysis by the ESG
Committee

The ESG Committee, represented by the supervisors
of each department, uses the results of stakeholder
engagements to determine the “level of concern” of
each stakeholder about the issue and the potential

19 CSR committee members
!

6 stakeholders

Level of concern

5 evaluation factors: revenue, operation risk,
customer relationship, environmental impact, social

Analysisand “level of impact” of the economic, environmental, impact.
Evaluati ’.‘ t ~ and social issues discussed by the ESG Committee Level of Impact
valuation ‘-‘ to determine the level of significance of the topic. !
9 economic issues, 6 environmental issues, 6 social

Impact measurement factors: revenue, operational issues.
risk, customer partnerships, environmental impact,
social impact.
In 2022, the Company has analyzed 10 material issues related to the operation of TCIl. The ESG Committee
reports these issues to the Board of Directors and discloses them as significant issues of concern in the
annual sustainability report.

Approval of V yep

Material Issues
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2.5.2 Material Issues and Value Chains

Material Issues (Chapter) Related GRI Specific Topics Issue Boundaries

Within the Organization  Qutside the Organization Outside the Organization

(Upstream) (Downstream)
3.2 Integrity management 205 Anti-corruption ©) ) @)
206 Anti-competition
[ ]
. Z 1\ 3.4 Risk management 201 Economic performance O
Economic .;-.“ E P
-“\iG'J,' 3.5 Customer relationship management 418 Customer privacy
3.6 Supply chainsustainability 308 Supplier environmental assessment ©
414 Supplier social assessment
4.1 Innovation and R&D 201 Economic performance ©) ©)
5.1 Climate change and carbon 201 Economic performance © O O
management 302 Energy
. 305 Emissions
Environment
5.2 Energy management 302 Energy O
5.5 Green product 302 Energy
306 Waste
6.1 Talent employment and cultivation 404 Training and education
6.2 Equality of labor rights 405 Diversity and equal opportunities @) @)
.:. 406 Non-discrimination
. 00000
Social @ 408 Child labor
409 Forced or compulsory labor
412 Human rights assessment
7.1 Social Care 203 Indirect economic impacts ©) @)

O: Direct impact
O: Indirect impact
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3.1 Enhancing the Functions of the Board of Directors

3.1.1 Board Member Diversity and Professionalism

TCl's"Organizational Regulations for the Nomination Committee"and"Director Election Procedures,"itis
stipulated that the selection of directors should consider their professional knowledge, skills, experience,
aswellasdiversity interms of gender, age, nationality, culture, and other aspects. Additionally, by Article
192-10f the Company Act, the nomination of members of the highest governing body incorporates the
perspectives of shareholders. Furthermore, the governance supervisor of the company attends both the
nomination committee and the board of directors to ensure the independence of director candidatesand
to prevent situations where directors have spousal orimmediate family relationships within the second
degree of kinship.

The Board of Directors of TCI consists of three directors and four independent directors, withaterm of three
yearsandanaverage tenure of 7.3 years. Among the seven directors, two are female directors(one female
independent director and one female representative director). The board members possess professional
and practical experience inareas such as business management, accounting, economics, biochemistry,
andindustry marketing. The overall composition of the board aligns with the company's operational
development and strategic objectives. The board provides timely decision-making recommendationsand
adheresto the Code of Conduct for Board Meetings to avoid conflicts of interest. If a director or manager
engagesinactivities within the company's business scope or potentially generates conflicts of interest,
theyare requiredto follow the regulations outlined in the Code of Conduct for Board Meetings. In addition
to specific expertise or knowledge backgrounds, the composition of the board also considers the skills
suchas operational decision-making ability, leadership, crisis management, and international perspectives
to strengthenthe supervisory role of the highest management unit. Inline with industry trendsand the
company's operational strategy, the directors participated in training programs in 2022 covering topics
suchasimplementing corporate sustainability and social responsibility, corporate governance, proxy
riskmanagement, capital market operations, private acquisitions in the biotechnology industry, and risk
management of significant company transactions.

Per Article 3 of the Reference Example of the Board of "Directors'Performance Evaluation Regulations,"the
Company states, "The performance evaluation of the Board of Directors shall be carried out at least once
everythree years by an external professional independent organization or ateam of external expertsand
scholars." Therefore, in 2021, the Company arranged for the Taiwan Corporate Governance Association

to conduct a performance evaluation of the Board of Directors by an external organization. Inthe future,
anexternal organization will continue to conduct performance evaluations of the Board of Directors at
least once everythree years. Inaddition, TClformulated the “Board of Directors Self-evaluation or Peer
Evaluation Management Measures”and conducts internal performance evaluations at least once a
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year. The evaluationis conducted usinga self-evaluation questionnaire. Furthermore, the Taiwan Corporate Governance
Association provides counseling, training, evaluation, and assessment services related to the corporate governance of listed
companies. Therefore, TClarranged for the Taiwan Corporate Governance Association to conduct an external organization
performance evaluation of the Board of Directors. The external organization reviewed the following issues comprehensively
in2021.

Evaluation Items of the Board of Director’s Performance
by an External Organization

1. Composition of the Board of Directors

2. Guidance fromthe Board of Directors

3. Authorization of the Board of Directors

4. Supervision of the Board of Directors

b. Communication of the Board of Directors

B. Internal Controland Risk Management

7. Self-discipline of the Board of Directors

8. Others(Board of Directors meetings, support systems, etc.)
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3.1.2 The Structure of the Board of Directors and Functional Committees

Constitute

Responsibilities

Frequency of meetings

Audit
Committee

The Audit Committee consists
of 4 independent directors.

The Audit Committee assists the Board in fulfilling its role in overseeing the
quality and integrity of the Company's execution of accounting, auditing,
financial reporting processes, and financial controls. Matters considere

by the Committee’include financial reports, audit, and accounting policies
and procedures, internal control systems, significant asset or derivative
transactions, significant loans and endorsements or guarantees of funds,
the raising or issuance of marketable securities, regulatory compliance,
whether related party transactions and possible conflicts of interest between
managers and directors, employee grievance reports, fraud investigation
reports, corporate risk management, the appointment, dismissal or
compensation of certified public accountants, and the appointment or
dismissal of financial, accounting or internal audit officers.

At least 1 regular meeting per quarter. A total of 7 regular meetings
convened in 2022 with an 89% attendance rate.

Nominating
Committee

e

==
=ije
=je
=mje

The Nomination Committee
consists of the Chairman and
4 independent directors.

1. The Committee establishes the criteria of diversity and independence in
terms of expertise, skills, experience, and gender diversity required for board
members, supervisors, and senior managers. The Committee accordingly
identifies, reviews, and nominates candidates for directors, supervisors, and
senior management.

2. Construct and develop the structure of the Board of Directors and
committees, conduct performance evaluation of the Board of Directors,
committees, directors, and senior management, and evaluate the
independence of independent directors.

3. The "Nomination Committee" of the Company adopts the "Candidate
Nomination System." Accordingly, the proposed reference lists of candidates
for directors and independent directors are reviewed by the Nominating
Committee and determined by the Board of Directors' meeting before being
offered for election at the shareholders' meeting.

Atotal of 1 regular meeting convened in 2022 with a 100%
attendance rate.

Remuneration
Committee

®
o

The Remuneration Committee
consists of 4 independent
directors.

1. To establish and regularly review the performance evaluation standards,
annual and long-term performance goals, and policies, systems, standards,
and structures for compensation of directors, supervisors, and management
of the Company.

2. Periodically assess the achievement of the company's directors,
supervisors, and management's performance, and determine the content
and amount of their remuneration based on the performance assessment
criteria results.

Atotal of 5 meetings convened in 2022, with an average attendance
rate of 90%.

Risk
Management
Committee

The Nominating Committee
consists of the Chairman and
4 independent directors.

1.To strengthen corporate governance and ensure the sound operation

and sustainable development of the company, the decision was made by
the Board of Directors on May 6, 2022, to establish a "Risk Management
Committee."

2The committee members are appointed by the Board of Directors, with

a minimum of three members, more than half of whom are independent
directors. Additionally, at least one member possesses the required expertise
for the committee. The committee's role is to review the company's overall
risk management policies and strategies, improve mechanisms, and
regularly report its implementation to the Board of Directors.

On December 28,2022, the Board of Directors passed a resolution
to establish the risk management plan for the company for the year
2023. Additionally, a new Chairman (Convener) was appointed for
the Risk Management Committee as part of the plan.
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Stakeholder Communication

Regarding the communication and response of TCl to issues of concern to stakeholders, the ESG Committee collects
communication information from each contact person, including but not limited to questionnaire surveys, telephone/video/
physical meetings, e-mail communication, and others. Through diversified and unobstructed communication channels,
TClincorporates the suggestions and expectations of stakeholders and reports the feedback to the ESG Committee asan
essential reference indicator for the formulation of operational and sustainable development strategies. The stakeholder
engagement results will be an essential reference for formulating operational and sustainable development strategies.
Please refer to section 2.4 Stakeholders Engagement for information on stakeholder communicationin 2022.

Intellectual Property Management Plan

Intellectual property rights are important intangible assets of the Company, and trade secrets are the key to the
Company's competitiveness. To continuously create and maintain the value of the intellectual property and make full use
of the Company’s intangible assets to create maximum benefits, the Company has established an intellectual property
management plan that links to its operational objectives, including an intellectual property rights management system and
a trade secrets protection and management system. In the 2022 report to the Board of Directors, it was mentioned that
TCl had a total of 908 global patent applications and 567 approved patents. No significant abnormalities were detected in
intellectual property managementin 2022.

Risk Management Policy

To strengthen corporate governance, ensure the Company’s proper operation and sustainable development, and serve
as a basis for various risk management and implementation, TCI formulated the “Risk Management Regulations” in 2021,
approved by the Board of Directors, and then implemented. Please refer to section 3.4 Risk Management for complete risk
management measures.

Internal Audit Reports

The Company employs auditors certified as internal auditors in the Republic of China and certified internal auditors (CIA) to
conductinternal audit reports for the directors every quarter.

Board of Directors and Key Management Succession Plan

Regarding the succession plan of the Board of Directors, TCl cultivates senior management to join the Board of Directors
tounderstandthe Board's duties, operations, regulatory compliance, and the Group's various business centersand to
deepentheirindustrial experience throughjob rotation. Currently, the Group has many senior management professionals
who have completed relevant education and training, so the Company has a vast pool of talents to elect as future directors.
Furthermore, considering diversity, with no mare than one-third of the directors serving as managers of the Company, the
emphasisis placed on diverse gender backgrounds with the knowledge, skills, and qualities necessary to performtheir
duties.

2022 Board of Directors and Key Management Succession Plan

ltem Number of people

Board of Directors' responsibilities and compliance Course 6

Secondment to a related company as a senior manager

Management level interdepartmental job rotation

Business management related training

Number of Total 50 (5.7% of total employees)
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Suitable Work
& Economic
Growth
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—TCI’s Commitment

TClupholds integrity as the highest principle of business operationsand the
Company has zero tolerance for corruption, malfeasance, and bribery. All of our
employeesand directorsfollow the Company Act, the Securitiesand Exchange
Act, the Business Entity Accounting Act, and other related requlations, and
established the Integrity Management Code, the Code of Conduct of Directors
and Management, the Integrity Procedures and Guidelines, and the Management
Measuresfor Preventing Insider Tradingand Processing Internal Critical

Information, to adhere to high professional and ethical standards.

— Key Actions

1. Sign formal contracts with external suppliers and business partnersand
incorporate integrity management termsand conditions.
2. Internally, the Company established the Integrity Management Code and
Integrity Procedures and Guidelines.

Sabull=-time employees must sign the Integrity Procedures and Guidelines.

4. Integrity Managemeht Educationand Training

— M. - T e
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— 2022 Performances

1.0 business violations of integrity management regulations and conflict of
interestincidents

2.100% coverage rate of employee integrity management education and training.
3.100% of full-time employees signed the Integrity Procedures and Guidelines in

2022.

—2023 Target

1. Maintain 0@ business violations of integrity management regulations and conflict

of interestincidents
2.100% coverage rate of employee integrity management education and training.

3.100% of full-time employees signed Integrity Procedures and Guidelines.

AR ———e
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3.2.1Integrity Management Policy

TClcommits to abiding by international and domestic laws and regulations on anti-corruption and anti-bribery and regards
“integrity”as the highest principle of business operations with zero tolerance for any violation or activity. Internally, TCI
establishes management rules and regulations related to integrity management, which are used asamanagement basis
foremployees to follow and audits by the Audit Office. Externally, TCI requires suppliers or other partners to sign‘contractual
integrity clauses”and strictly enforces high standards of anti-corruption and anti-bribery policies as anecessary condition

for cooperation between the two parties to eliminate corruptionand bribery at the source.

Integrity Management Policy

« TCl prohibitsany bribery.

« TCl prohibitsany unlawful political donation.

« TCl prohibitsany improper donation or sponsorship.

« TCl prohibits the offering or acceptance of any unreasonable gift, unreasonable hospitality, orany improper benefit.

« TCl prohibits the leakage of trade secrets to protect customer data.

« TCl prohibitsinsider trading.

« TCl prohibits deception, misleading, fraud, and any behavior that undermines consumer trust and harms consumer rights.

« Directors and managers shall abide by the principles for avoidance of conflict-of-interest infringement regarding personal
interestsrelated to business affairs.

- TCI conducts necessary background checks on our customers, suppliers, and other stakeholders to avoid dishonest
behavior that could damage the Company's interests.

« TCl prohibits directors, managers, employees and other insiders from using company property, non-public information or
gaining illegal benefits by virtue of their position, and ensures that employees do not engage in fraud, misconduct or other
misconduct.

« TClI prohibits directors, managers, employees and other insiders from engaging in or instructing others to engage in any
illegal orunethical behavior forany reason

«Directors, managers, and employees must adhere to integrity and disciplinary standards, and clearly define the code of

conduct foremployee behavior.
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Management Regulations

Integrity Management Code
Code of Conduct of Directorsand Management
Integrity Procedures and Guidelines

Management Measures for Preventing Insider Trade and Processing Internal Critical Information

Integrity Management Education and Training

TClrequiresallnew employees to participate in 8 hours of training courses for new employee orientation.
Amongthese courses, the Company arranges a 1-hour lecture onintegrity and ethics, and the training rate
fornew employeesreaches 100%. Inaddition, TCl offers many in-depth integrity management-related
courses forouremployees fromtime to time. In2022, TCl offers 16 courses on integrity management,
coveringawide range of topics such aslegal affairs, taxation, legal transactions, and business secrecy,

with 2,996 training hours and 5,506 participants.
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3.3 Legal Compliance

Understanding of Regulations

TClcomplies withall relevant regulations with dedicated departments. Each dedicated department keeps

track of the latest developments and trends in the revision of laws and regulations to ensure that the Company's

business and productionactivities comply with the requlations, make necessary operational adjustments, and

formulate countermeasuresin response to regulatory updates or the promulgation of new laws and regulations.

Inaddition, the Company holds regular and occasional online and in-person training courses and updates its

intranet site with information promptly to ensure effective and integrated compliance with laws and regulations.

Aspects of Legal Concemns

Legal Aspects

Tracking Unit

Company Management
and Governance

The Company Act, the Securities and Exchange Law, Trade
Secrets Act, and the Corporate Governance Best Practice
Principles for TWSE/TPEx Listed Companies formulated by the
Taipei Exchange.

President Office, Stock Affairs,
Corporate Governance Department,
Audit Division, International Legal
Department

Labor

Labor Standards Act, Labor Pension Act, Regulations of Leave-
Taking of Workers, Labor Insurance Act, Employment Insurance
Act, Occupational Safety and Health Act, Act for Protecting
Worker of Occupational Accidents, National Health Insurance
Act, Act of Gender Equality in Employment, Employment Service
Act

Talent Development Center, Precise
iManufacturing Center, International
Legal Department, Corporate
Governance Department.

Environmental
Protection

Waste Disposal Act, Resource Recycling Act, Air Pollution Control
Act, Noise Control Act, Water Pollution Control Act

Precise iManufacturing Center,
International Legal Department,
Corporate Governance Department.

Quality Safety

Act Governing Food Safety and Sanitation, Cosmetic Hygiene
and Safety Act, Patent Act, Trademark Act, Civil Code, Consumer
Protection Act, Personal Data Protection Act

International Legal Department,
Quality Control Department, Corporate
Governance Department.
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Legal Compliance Implementation

In2022, TCl did not receive any warnings or fines from relevant government agencies for violating corporate
governance, labor, environmental protection, quality, or safety requlations. There were also no occurrences of

executives violatinginsider trading laws or receiving customer complaints regarding privacy infringements.

Non-Compliance Record (Disclosure of Major Non-Compliance Incidents below.)

Non-Compliance Category

Penalties or Fines Description

Environmental Protection None
Labor None
Human Rights None

Quality Safety (Product

None
Recall)
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3.4.1 Risk Management Policy

Risk management aims to effectively grasp the internal and external factors that affect the Company's operation strategy
and performance. To strengthen corporate governance and ensure stable operation and sustainable development, TCI has

formulated the “Risk Management Measures”to prevent possible losses and optimize the Company's resource allocation.

Risk Management Process

The Risk Management Regulations regulate the Company's risk management process, including risk
detection and assessment, operation execution, and review, through three levels of management:

1. The ESG Committee, chaired by the Chairman, reviews the risk warning mechanism and response

plan proposed by the operating departments. After the resolution passes, the Chairman instructs other
departments involved in the risk, in addition to the department that identified the risk, to make an
interdepartmental risk response to mitigate the possibility or impact of the risk on the Company's overall
operation. In addition, the Internal Audit Department conducts annual audits of the established response
plans to ensure the operation of the risk alert mechanism.

2. The supervisor of the operating department reports the risks to the Risk Management Team of the
ESG Committee. Upon receipt of the notification, the Risk Management Team conducts an initial review
of the risks and response plans proposed by the department and makes recommendations for discussion
with the department. Then, the Chief Sustainability Officer reports it to the ESG Committee.

3. As the front line of risk control, the operating department identifies and evaluates short, medium, and
long-term risks related to its own business, conducting qualitative or quantitative risk assessments and

formulating preliminary risk warning mechanisms and response plans based on the assessment results.
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3.4.2 Risk Management List

Risk Category Risk Factor Control Mechanism

The Company uses U.S. dollars as its main functional
currency and sells its products in 64 countries around
Exchange Rate Risk the world. To avoid exchange losses and future cash flow
fluctuations caused by changes in exchange rates, the
Company uses forward exchange for hedging purposes.

TCl adopts the practice of prepayment before shipment for
both domestic and overseas customers. The designated unit
must evaluate the customer's overall financial and business
cooperation situation. The Company must approve the credit
extension and carry out the accounts receivable insurance.
The financial report lists the appropriate amount of credit
impairment. The Company also prudently manages credit
risk through weekly management meetings.

Financial Risk Credit Risk

For many years, TCl has maintained a strong and healthy cash
position. The financial department and the Chairman strictly

Liquidity Risk control the amount of borrowing. In addition, TCI conducts
quarterly studies of short, medium, and long-term capital
requirements for the Board of Directors.

Through the online supplier platform, TCl and its suppliers

send their short and medium-term calculation requirements

in real-time, shortening the delivery time for suppliers to

reduce risks. In addition, the Company signs purchasing

contracts with suppliers and adds standard terms to the
Raw Material Supply Risk of Supply Shortages or purchase order to govern the quality of the specifications
and delivery obligations. Furthermore, there is a certain
degree of diversification in the sourcing countries to ensure
a second supplier for key raw materials to address any
possible shortage risks. TCI purchases key raw materials
directly and works with suppliers in a long-term partnership
and collaborations, actively creating a model for good
collaboration.

Chain Risk Disruptions

TClhas IS0 27001 certification and has developed an
information security policy in accordance with the company's
Information Security internal management requirements. It has established a
Phishing Threats comprehensive information security system and proactively
Risk conducts regular information security drills within the
organization to enhance employee awareness of information
security.

TCl' maintains along-term carbon footprint management plan
and implements internal carbon reduction initiatives per its
reduction targets. Through voluntary carbon inventories, the
development of low carbon products, and climate-related
risk, due diligence on the supply chain helps the Company
manage the risks associated with climate change.

Transition Risks

Climate Change Risk

TCl establishes risk management regulations to conduct
simulation drills to strengthen the Company's entire agile
response mechanism and enhance the standard procedures
for crisis management at each production site. The Company
equips each operation and production site with necessary
disaster prevention materials to support emergencies.

Physical Risks
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—TCI’s Commitment

TCl'sthree fundamental principles of customer relationship management consist
of continuously creating value for our customers, growing with them, loyalty to

them, and protecting the customers'privacy.

— Key Actions

1. Annual customer satisfaction survey and routine customer business review

meetings.

2. Perthe Personal Data Protection Act and the European Union's General Data
Protection Regulation(GDPR), TCl establishes aninternal Information Security

Policy and signs confidentiality agreements with our customers.

3. Information security awareness education and training

Suitable Work 12 Responsible 17 Diverse
& Economic Consumption Partnerships
Growth & Production
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— 2022 Performance

1. Through written or telephone inquiries, a customer satisfaction survey was
conducted, revealinga customer satisfaction rate of 92.1%. The survey datawas
collected from key partner clients, with a revenue coverage rate of 68 %
2.0incidents of violation of privacy regulations, policies, or disputes.

3.100% coverage rate of information security education and training

—2023 Target

1. Through written or telephone inquiries, a customer satisfaction survey was
conducted, revealinga customer satisfaction rate of 96%. The survey datawas
collected from key partner clients, with arevenue coverage rate of 70%
2.Maintain O violations of privacy regulations, policies or disputes.

3. Information security education and training coverage remains at 100%.

AR ———e
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3.5.1 Customer Satisfaction Survey

TClconducts anannual Customer Satisfaction Survey, whichincludes aspects suchas product researchand
development, product pricing, quality, customer service, delivery timelines, and other elements. This survey focuses
onreviewingandimprovingissues that customersvalue, servingas areference for formulating business strategies.
In2022, a customer satisfaction survey was conducted through written or telephone inquiries, resultingina customer
satisfactionrate of 92.1%. The survey data originated from key partner clients, with arevenue coverage rate of 68%.
TCluses integrated bioscience design to create high-performance health and skin care products that combine
sustainable designand productionto enhance our global customers'economic, environmental, and social impact.
Throughthe Company's Strategic Intelligence Center, Advanced Design Institute, Product R&D Institute, Strategic
Development Department, Precision iManufacturing Center, and Global Business Center, the Company develops
differentiated products with automated data integration analysis and in-depth research on global market trends.
Furthermore, TCl provides complete product resumes so that customers can fully trace the products produced by
TClI. Inaddition, the Company establishes Virtual Global Offices worldwide for customer communication withazero-
time difference. TClimplements the "Sales Service"hotline to immediately address customers'needs, opinions, and

suggestions on marketing, products, and sales.
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3.5.2 Customer Right and Privacy

Purpose of Privacy Management

The trust of those whose datais collected in TCl's privacy policy statement and privacy protection
management mechanism enhances the Company's corporate social responsibility implementation.
Providing open and transparent information about TCl's privacy policy enables the customers to decide
whether to share their private information. TCl aims to strengthen awareness of privacy management
and eventually shaping a sound privacy protective relationship with our customers and other TCl data

collectors.

Privacy Management Practices

One crucial goal of TCl's information security management consists of maintaining customer privacy.
Per Taiwan's Personal Data Protection Act and the European Union's General Data Protection Regulation
(GDPR), the Company establishes a Privacy Protection Policy, which provides the contact information

of the personin charge of the customer's privacy policy. This policy lets customers inquire, view,
carrect, stop collecting, or request for deletion. In addition, TCI strictly adheres to the contents of
customer contracts and confidentiality commitments. The Company uploads commercially confidential
information, documents, and all customer-related data to the internal system through an encryption
mechanism for strict control. These documents can only be previewed after logging in to the system
with an account and password and an online application for a decryption process. In 2022, TCI did not

receive any complaints of privacy violations.
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3.6.1Supplier Management Policy

Toimprove the sustainable development of the supply chain, TCl promulgates the Supplier Code of Conduct to ensure

that the suppliers comply with laws and regulations in providing products and services(including labor, health and safety,
and environmental standards). In addition, proactively respond to current environmental protection and social issues and
dareto bear corporate social responsibility and continue to achieve improvement. For new suppliers, the Company issues
supplier self-assessment formsasareference for evaluating cooperation and encourages the signing of the Supplier Code
of Conduct. TClwill formally audit new suppliers who pass the initial review to ensure the overall quality of TCI's production
process. Inaddition to obtaining international certifications such as ISO, SEDE X, HACCP and others, inline with the trend of
sustainable development, TClincludes ESG self-assessment items for the protection of humanrights, labor rights, health
and safety, and environmental protectionin the supplier self-assessment form as essential points for supplierassessment,

toreduce the sustainability risks arising in the supply chain and enhance the overall sustainability of the value chain.

Four Main Aspects of the Supplier Code of Conduct

Labor Health and Safety

« Prohibition of Unfair Labor Practice - Safety and Operating Environment
« Labor Freedom Specifications

« Working Hours « Emergency Preparedness

« Prohibition of Child Labor « Safeguarding

+ Wages and Benefits « Education and Training

« Humane Treatment

- Freedom of Association
-Prohibition of sexual harassment
and various types of harassment

Environment Code of Ethics

- Environmental Conservation « Information Disclosure and

« Labeling of Hazardous Substances Prohibition of Falsification and

and Safe Operating Specifications Misrepresentation

« Water Management « Fair Competition

« Management Policy for Greenhouse « Employee Whistleblowing Channels

Gas Emissions « Privacy and Information Security
Policy

« Avoid Conflicts of Interest
«+ Assignment of Right
» Legal compliance
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3.6.2 Supply Chain Management Process

TClsharesinformation with suppliers through the supplier platformas the core management system. Through the supplier

platform, the Company quickly manages supply and demand and predicts future demand through automatic calculations. Inthe

future, TCl projectsto gradually incorporate suppliers' environmental and ESG-related essential data on the supplier platform

andjointly set ESG targets, improvement measures, and performance reviews with suppliers through the supplier platform.

Supplier Management Overview

Supplier Type Management Method Execution Ratio Future Management Focus
100%
Evaluation rate of ESG self- (Total'of 168 suppliers, 168 Strengthen on-site audits
assessment form suppliers completed the
First Tier assessment)
Supplier o Continue to increase the
Sign the Supplier Code of 62.5% ercentage of supplier
9 PP (Total of 168 suppliers, 105 P 9 PP
Conduct S liers signed) signatures
upphie 9 Strengthen on-site audits
Audit of Existing , _ 100% , .
On-site audits (66 audits planned and 66 Strengthen on-site audits

Suppliers audits completed)
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3.6.3 Sustainable Supply Chain

TClproactively promotes sustainable supply chains and provides suppliers with evaluation rate of ESG self-assessment
formstartingin2021. The questions include suppliers'environmental-related dataand management plans, humanrights,
regulatory compliance, and othersto assist the Company in evaluating suppliers'economic, socialand environmental
sustainability and to use themas essential points for supplier evaluation to reduce sustainability risks along the supply chain
andimprove the overall sustainability of the value chain. Simultaneously, TCladvises suppliers on sustainable development
andits corresponding solutions and assists supply chain partners in setting sustainability goals during monthly supplier
meetings. Regarding suppliers with excellent ESG performance, TCl recognizes them at supplier conferences, links their
ESG pointsto future collaborations and purchases, and assists suppliers with alliances with large strategic biotech industries
to expand their potential business partners. In the future, TClwill continue to strengthen the sustainability due diligence of

its supply chain, identify high-risk suppliers, and proactively negotiate with supply chain partners to help themimprove their

sustainability performance.
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3.7 Information Security Management

Information Security Policy

TCluses IS0 27001as reference standards to formulate information security policies based on the Company'sinternal
management needs. The Information Security Policy controls the security of the services provided by the information
system, protects the confidentiality, integrity, and availability of important personal and transaction data information,

and safeguards the information security and privacy of TCl itself and external stakeholders who exchange information
with TCI. By strengthening information security management and enhancing the protection of software and hardware

suchas systems, equipment, and networks, the Company ensures the quality of the services the TCI Group provides.

Information Security Management Practices

1. Information Security Risk Management: The Strategic Intelligence Center, responsible for information security
management, establishesaninventory of information assets, identifies the owners, performsrisk assessment operations
accordingto the difference ininformation asset levels and performs risk management for risks above acceptable levels.

2. Strengthen Information Security Awareness: New employees are required to participate in the "New Employee
Information Security Educationand Training,”and employees are required to participate in reqular‘Information Security
Advocacy”and the semi-annual“Information Education and Training Exam.”

3. Software and hardware control: The Company sets up firewalls and demilitarized zones(DMZs)on internal and external
networksand establishes appropriate backup or monitoring mechanisms for essential equipment. Personal computers
shall be installed with anti-virus software and regularly checked for virus code updates, and the use of unauthorized software
is prohibited. Inaddition, TCl shallimplement access control and regulations for carrying itemsinand out of laboratories and
information security control areas.

4. Information Security Incident Notification Procedures: Employees who encounter aninformation security incident must
take theinitiative to notify the incident. TCl classifies the incidents into levels one to three according to the severity of the
incident. The localincident manager or information supervisor responds to the incident and determines whether to activate
the emergency response plan or to handle it in general. The personnelfill out an incident report after the responseis over to
prevent the recurrence of the same incident.
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2022 Information Security Management Actions

Action Programs

Information
Security
Defense

Action Plan

Through data analysis, anomalies can be
effectively detected, and real-time handling can
be provided to the relevant units.

Continuously optimize the information security
management platform and enhance the
capabilities of advanced persistent threat (APT)
protection systems and incident analysis and
investigation.

Implementation Results

We continue to analyze and address information
security incidents, proactively blocking abnormal
connections and suspicious emails to reduce the
risk of hacker attacks and data breaches.

Establishing a dedicated cybersecurity unit to
collaborate with the existing cybersecurity team,
aiming to strengthen the collaborative defense
for enhanced cybersecurity.

We have established a dedicated cybersecurity
unit to strengthen information governance.

Enhancing endpoint protection mechanisms and
endpoint management functionalities, coupled
with endpoint malware detection operations, to
strengthen the defense-in-depth capabilities.

Strengthened antivirus protection and
operations for personal computers and servers,
analyzing suspicious programs and behaviors.

Conducting reqgular penetration testing on the
systems to identify potential vulnerabilities and
enhance the overall security posture.

Complete areal-world test at least once a year
to meet cybersecurity requirements for service
capacity, contingency response, and timely
reporting of conditions.

Continuously conduct regular vulnerability scans
on the system

We have completed regular vulnerability
scanning and remediation using publicly
disclosed system vulnerabilities.

Continuously provide relevant patch
management for system vulnerabilities on an
irregular basis.

We have completed the irregular system patching
for critical security vulnerabilities

In2021, TCl establishes a dedicated information security unit to coordinate, manage and supervise all information security

operations of the Group. Inaddition, dedicated information security engineers handle information security work regularly,
conduct vulnerability scans, social engineering drills, protection system effectiveness checks, and other related information
security tests, and provide related information security disseminationand education and training courses. In 2022, there

were no majorinformation security incidentsat TCI.
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4.1.1 R&D Results of Integrated Bioscience Design

TClhasinvestedinthe"Turning Agricultural Waste into Gold"recycling project since 2015 in response to drastic climate change. TCl
utilizesits proprietary"bioresource data mining platform"to explore whether these discarded "plant wastes"still possess structures
andingredients with health benefits. In 2022, TClaimed to globalize its business and invested S670 million in researching plant waste,
especially Happy Banana®, a naturalingredient highly favored by international markets, and became the first New Dietary Ingredients
(NDI; Certificate No.: 1208)certified by the USAFDAn 2021. In addition, we developed Happy Angel® extracted from the banana stamen.
During the same year, we obtained the US FDA's certification of New Dietary Ingredients(NDI)(Certificate No.: 1205), aremarkable
achievement. Thus, it shows that TC | created a sustainable circular systemwhere agricultural by-products can be recycled, reused,
andupgraded. Currently, the ratio of TCI's circular economy products achieved aremarkable 25.9%.

[New IBD and Its Ingredients] White Jade Pomegranate

Using the high-temperature cracking extraction technology, TCI maximizes the resource utilization of white jade
pomegranate. It releases the natural antibacterial agents found in white jade pomegranate, such as polyphenols,
flavonoids, and tannic acid. Experimental studies have confirmed its effectivenessin relieving discomfort in
intimate areas. In 2022, it was honored with the ITE London International Invention Award.

[Sustainable Raw Material Utilization] D Cream Jar

In2022, TCl continued to explore sustainable raw materials through collaboration with local farmers. We
repurposed the residual Djulis husks left after selling Taiwanese Djulis, transforming agricultural by-products

into skincare product containers. The bottle caps are made from marine waste, while the appearance maintains
its natural design. The replaceable inner core fuses with the recycled plastic, aligning with the 3R concept of
environmental protection: Reduce, Reuse, and Recycle.

[Microbiome Series]

Inresponse to changing dietary habits and associated health concerns, TCl developed functional probiotics.
Thisincludes the TCI227 Gout Relief Probiotics for alleviating symptoms of arthritis, TCI803 Gastric Protection
Probiotics for protecting the stomach lining and reducing inflammation, and TCI904 Fat Burning Probiotics for
suppressing fat enzyme activity and reducing fat accumulation. TCl's achievements in probiotic development have
resultedin 6 patents and recognition with the Bronze Medal at the 2022 Geneva International Invention Exhibition
and the Silver Medal at the 2022 Tokyo International Genius Invention Exhibition.

[Collagen]

Utilizing our strengths in research and development, TCl has created the customer product 'Maxi Collagen
Ultimate Collagen'using a medical-grade collagen manufacturing process. It incorporates 5000mg of high-
concentration tripeptides. The patented double 2 Nutri® technology, validated through clinical trials at National
Taiwan University, has been shown to increase the absorption rate of water-soluble vitamins by 133%. This
outstanding data has earned us eight international patents and six awards. In 2022, we partnered with the Belgian
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international company VeCollal® to introduce the world's first '‘biomimetic collagen efficacy raw material,' which
closely resembles human collagen. This innovation will also be applied in the development of various health
products, aiming to create animal-free, low-carbon, and sustainable collagen efficacy health products for our
customersin 64 countries.

[Formulation Innovation]

TCl employs exclusive formulation innovation technology, the TDN Micro-Lipid Encapsulation Technology - TClI
double 2 NUTRI®, ensuring product stability, emulsion stability, and rapid absorption without the need for physical
digestion intervention. This technology enhances absorption rates by 22% and concentration rates by 30%, while
completely retaining the stability and efficacy of the active ingredients. The Lipo powder utilizes micro-lipid
encapsulation technology, proven in human experiments to have superior absorption compared to conventional
vitamin C formulations. Lipo Vit C(vitamin C encapsulated with TCI's double 2 NUTRI® technology) has excellent
absorption and can stay in the body for up to 8 hours, resulting in atwo-fold increase in absorption. TCl's exclusive
formulation innovation technology provides customers with more efficient products, reduces packaging waste,
and significantly lowers carbon emissions. This technology obtained 13 patents domestically and internationally

and received the 2022 National Innovation Award.

2023 Innovation and Research Development Goal

[Probiotics and Quality Development]

Probiotics have been developed for over 40 years and have been found to promote not only gastrointestinal health
but also scalp health, intimate care, and sports performance. Currently, TCl focuses on the development of
functional probiotics, with expected applications for allergic rhinitis, hearing health, appetite control, and other
areas. The goalisto develop 20 new products. Additionally, TClis working on developing specific prebiotics for the
Akkermansia muciniphila bacteria, aiming to regulate human health by increasing the population of this beneficial
bacteriain the body. The planis to develop 9 new productsin this area.

[Sustainable Product Development]

TCl's waterless sheet mask utilizes special plant extraction technology to extract essences from agricultural by-
products such as Taiwanese Djulis, pineapple skins, and discarded citrus unripe freeze-drying technology securely
locks the essence onto a natural fiber cloth mask. The mask only requires a small amount of water to apply, and
the finished packagingis arecyclable paper bag that can be recycled after use. The mask production factory is
the world's first LEED Gold-certified solar-powered green factory, making the entire process environmentally
friendly. TCl also utilizes ocean-recovered PCR recycled plastic to replace the intermediate layer of conventional
mask pouches, further enhancing the use of eco-friendly packaging materials.
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Important Awards and Recognition

Awarded Products Award

2022 The Geneva International
Invention Award

Rose Apple Extract, Yellow Pitaya Ferment,
TCN88 Oral Care Probiotics, TCI227 Gout Relief
Probiotics, Golden Clam Peptide, Biomimetic
Peptide HAPA-5, Slim BT Formula, MBI-Maxi

Collagen

4 bronze and silver
medals and 3 gold
medals

2022 The Tokyo Genius International
Invention Award

Bayberry juice, Black Diamond Apple Juice,
Bacillus coagulans TCI803, Lactobacillus
paracasei TCI708, MAXIHA

3 gold medals and
2 silver medals

2022 The Canada International
Invention Award

Probio-Ark Delivery Tech, Gentiana scabra
extract, Kanzan Cherry Liquid, Relax Mint
Catnip Extract, Kiwi Berry Extract, Fermented
Geisha(Plum)Juice, Clpb Formula(black tea
soybean peptide compound powder)

7 gold medals, 5
special awards,
and 2 convention
special awards

2022 The London International
Invention Award

Lactobacillus bulgaricus TCI904, White
Pomegranate Juice, Saskatoon Berry Extract,
Humanoid Collagen Peptide

4 gold medals, 2
special awards,
and 2 convention
special awards

2022 International Invention Award
in Paris, France

TCI-Effective Clean Beauty - the outer
packaging of the product uses marine-
recycled materials and post-consumer

recycled materials

Bronze medal
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Awarded Products Award

2022 German IF Design Award Condensed Lutein Drops Winner

2022 National Startup Award double 2 NUTRI® Winner

Note: Please refer to the Appendix for the complete list of TCl's awards for 2022.
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4.1.2 “Bio-Resource Data Mining” Model

In 2018, the Company started anew business model of "Bio-Resource Data
Mining," using genetic technology, big data, automation, anintelligent formulation
platform, and Industry 4.0 manufacturing, as wellas real-time fluorescence
quantitative analyzer, AOl(automated optical inspection), high-speed high-
throughput sample processing arm, fully automated nucleic acid extraction,
andfully intelligent six-axis arm. These highly automated devices, usually only
seenonthe screen, start by integrating big dataand turning artificial intelligence
andautomation labs into reality, combining the use of global biotechnology
resources to create high-performance products. The “Bio-Resource Data
Mining”model combines seven extraction and biotransformation processes,
100 cellular efficacy platform experimental evaluations, 200 gene regulation
performance mechanisms, and 15 natural substance composition analyses
through automated researchand development. Eachactive ingredient goes
through 17700 experiments, vertically integrated and automated through “Bio-

Resource Data Mining,"resultingina70-fold increase in efficiency.

Innovation and Service

Environmental Protection

A Positive and Caring Workplace

Social Prosperity

Appendix
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4.1.3 Intellectual Property Deployment

TClconducts market assessment and intellectual property layout for each IBD material developed to understand the
consumer market and future product development potential of customers. Inaddition, the Company conducts integrated
and comprehensive assessments of patents, trademarks, copyrights, fair trade, and others to obtain maximumintellectual
property protection throughaglobal strategic layout. Asaresult, TCldeveloped products can be sold in the market without
infringement and commercial infringement by other competitors, thus enhancing the competitiveness of the products.
The number of patent and trademark applications matches the Company's research and development resources to ensure
complete protection of research and development achievements. By the end of 2022, there were 929 accumulated patent
applicationsand 515 approved patents. TCl filed patent applicationsin 17 countries worldwide, including Taiwan, China, Hong
Kong, Japan, India, Indonesia, Singapore, Malaysia, Korea, Thailand, Russia, Germany, France, the United Kingdom, the
United States, Brazil, and Australia. By the end of 2022, there were 1,177 trademark applications, 861approved trademarks,

andtrademarkapplicationsin 30 countries worldwide.
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4.2 Innovative Incubation

4.2.1 12 Main Laboratories

Q-ODM LAB

P

H&M LAB [ATA .\

el

EAGLE EYE LAB

QODM Lab

The Q-ODM Lab implements the formulation provided by the Product
Design Department and crafts theoretical designs into reality to
ensure and prepare for zero complications in the manufacturing
process and to establish the most reliable mass production
schedule. We simultaneously adopt product formulation, mass
production plans, product stability testing, and production
optimization. After creating the initial samples, our experts
optimize the manufacturing model with the best production fluency.
Through parametric analysis of sensory tests, flavor evaluations,
skin reactions to a facial mask, and dermatological studies, we have
achieved the highest quality standards (Quality) while being the
quickest in awareness for new business opportunities (Quickness),
and lastly, providing the economics of rational quotation (Quota-
tion).

Next Lab

The NEXT Lab dedicates itself to
exploring bio-mineral sources with
healing potential worldwide. Using
gentle and sustainable special
technology to extract and purify to
obtain effective ingredients that can
be developed into high-performance
products.
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CELL V. LAB

E.V.E. Lab

The development of high-perfor-
mance products is the key to
success. By cooperating with
major medical centers and
universities, the E.V.E Lab
developed innovative visualiza-
tion technology for clinical
validation to scientifically
validate the effects and provide
only the safest and healthiest
products.

Cell Validation Lab

The Cell Validation
Lab uses the Cell
Validation platform
to conduct a series
of cellular
experiments to
validate the efficacy
of ingredients and
products, providing
customers with
scientific validation
data to create

high-performance
products.

Eagle Eye Lab

By developing an accurate visual
recognition system, Eagle Eyes Lab
conducts perceptive and precise safety
compliance product testing achieving a
99.9% detection rate, creating a
comprehensive quality control of the
production process.

H&M Lab

The H&M Lab has established a strain database of
over 4,981 functional microorganisms. Through
probiotics screening and functional development,
we can find the beneficial bacterial flora regulation
mode for consumers' health and truly improve their
lives!
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4.2 Innovative Incubation
4.2.1 12 Main Laboratories

SBL. LAB

CLEAN B. LAB

Clean Beauty Lab

The Clean Beauty Lab creates high-performance
beauty products that shine from the inside out.
Starting with a rigorous selection of ingredi-
ents and packaging materials, combined with
our insistence on proven efficacy, the lab builds
highly effective and clean formulas with
zero-carbon automated production to create
truly green and inspiring products that bring
beauty and sustainability to the beauty
industry and consumers.

MIA Lab

The MIA Lab utilizes cutting-edge automated
equipment to uncover the key to each raw
material's differentiation. We analyze and
identify natural substances and microbial
metabolites and scan their reactions to
various cells in the human body to find the
effective ingredients and parts that are
beneficial to consumers.

MIA LAB

GMA Lab

The Genetic Medical Application Lab (GMA Lab) established a
health genetic database to develop advanced products, such as
personalized nutritional supplements and skin care products.
This database is fully equipped to perform DNA, mRNA, and
protein analysis. The laboratory also develops reagents for
various pathogens, combining biological information and
research and development capabilities to create the most
accurate detection technologies.
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GMA LAB

-
ARMTE LAB

ART LAB

ARMTE Lab

The Application of Regenerative Medicine and
Tissue Engineering Lab (ARMTE Lab) focuses
on regenerative medical devices. The key
technology is the application of biomaterials
for tissue repair and filling functions of
medical device products. At the same time, it
has the manufacturing technology for
collagen, bioceramics and hyaluronic acid, and

other matrix materials.

ART Lab

The Advanced Regenerative Therapy Lab (ART Lab)
dedicates itself to developing cell therapy technologies
ranging from in vitro culture of immune cells and stem
cells to fibroblast and hematopoietic stem cell therapy
technologies. By combining the raw materials produced
by our unique bio-resource data mining with a cellular
efficacy validation platform to understand the impact of
raw materials on human stem cell activity and
functionality, we can produce the highest quality
cellular preparations through ART Lab’s proprietary cell
culture technology.

Synthetic B. Lab

The Synthetic Biology Lab (SBL Lab) is the first to
develop human collagen and hyaluronic acid for
medical material applications. By combining big
data and artificial intelligence, we can design, write
or modify the genome of microorganisms to produce
high performance, high stability, and high content
biomaterials. The process utilizes a non-animal
fermentation purification model that ensures
bio-sustainability.
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4.2.2 Internal Innovation

Tosustainthe momentum of TCI's research and development innovation, the Company createsaninternal researchand
developmentinteractive platform. TCl regularly holds research and development proposals to break the organizational
frameworkand encourage colleagues to propose innovative ideas. Proposals that align with the Company's development
directionand are subsequently developed and invested will be rewarded with research and development bonuses. The
Company holdsaninternal teaminnovation proposal competition once ayear. Inaddition, TCl assigns mentors fromwithin
the Company to help teams optimize their proposals, thus, easily promoting cross-departmental creativity in practice. The
winning teams receive the "TCI Coin"Researchand Development Innovation Bonus to encourage internal innovationand

stimulate the development of new solutions.

2022 Key System Optimization Projects

System Name Optimizing Content and Benefits

« Quickly grasp customer needs and improve customer experience
« Perform real-time analysis to increase customer repurchase rate
- Potential business opportunity management to improve order conversion rate

CRM System -
- Improve process efficiency
- Information sharing among departments and internal and external stakeholders for
more intelligent work and better cooperation
« Circular management of product development projects to improve product
Product Design development efficiency
Platform - Graphic and text integration and efficient management
- Integrated product lifecycle management
« Quickly correct production loss rates and reduce losses
MES System

- Reduce manpower of logistics and at support sites
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4.2.3 Intelligent Manufacturing

The operational efficiency of the information system depends on maintaining efficient researchand development. TCl's
Strategic Data Center continues to invest in optimizing the corporate intranet and factory production processes and
upgrading hardware and software everyyear. In2022, TClwillinvest in three major systemupgrade projects, focusing on
customer experience and cooperation, product development and management, and production data monitoringand

optimization.

4.2.4 External Innovation Incubation

Inadditiontointernal research and development and innovation, TCl strives to invest in cultivating new and innovative
industries. The Chairman and senior executives provide multi-faceted support to start-ups and social entrepreneurship
organizations fromamentor's perspective, like arunnerwho accompanies the entrepreneur to thrive. Inthe face of
international competition, Taiwan needs more innovative solutions. Thus, TCI firmly believes that enterprise support

for start-upsand generating Unicorns cultivates talents for Taiwan's industries and the essential practice of giving back
tosociety. In2022, TClinvited 20 startup companies for discussions, leveraging its 43 years of industry experience and
expertiseinthree key areas to assist the startup industry. Additionally, TCl provided financial support of 2 million NTD to

the AAMA(Asia America MultiTechnology Association)Cradle Program. Mr. Lin Yung-Hsiang, Chairman of TCI, personally
servedasamentorto offer guidance and support to the program. 1. Direct Investment: TCl currently investsin three start-
up companies. Because start-ups often encounter challengesin their first stepsin sales, TCl can help start-upsin their first
large-scale application or opening up international sales channels. 2. Provide incubation grants: In cooperation with the
CnCClub, TCl provides incubation funding for new start-up companies with potential after evaluation. Inaddition to capital
resources, the Company also maintains quarterly formal meetings to allow start-ups to present their growth plans, assemble
appropriate resources, and provide useful advice. 3.MatchingIndustry Resources: TClactsasa“matchmaker”for start-up
companies, bridging customers, suppliers, and potential investors and providing all the network resourcesin TCl to assist
start-upsand socialinnovation. For example, TCl has long-term partners in health food, agricultural products, health care
products, daily necessities, and biotechnology and medical industry chains. For start-up companies interested in developing

related industries, TClalso proactively seeks to help start-ups or socialinnovation integrate multiple resources.
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4.2.5 Open Innovation

[Clinical Trial Response Product Sales]

TClhasanexcellentin-house R&D team dedicated to R&D innovation and through clinical trials with hospitals to understand and prove
the safety of new products. In2022, we collaborated with institutions such as Chung Shan Medical University Hospital, China Medical
University Hospital, National Pingtung University of Science and Technology, Taipei Medical University Hospital, and Chia Nan University
of Pharmacy and Science to evaluate the efficacy of various products, including probiotic TCI227, ketogenic enzymes, probiotic TCI904,
TCI7M, red quinoa, and citrus fruits, and others.

[Collaboration with Academic Units to Shorten the Research and Development Schedule]

Ceramide, also known as'molecular nails'or ‘ceramides, is one of the primary components of the lipid layer between cellsin the human
stratum corneum. There are over 300 to 1000 variations of ceramides, and they possess both hydrophilicand hydrophaobic properties.
Thisallowsthemto formalipid bilayer structure. Inrecent years, many skincare products have highlighted the inclusion of ceramides.
Therefore, TCl collaborates with external academicinstitutions to develop tests for ceramides, ensuring the optimal effectiveness of

thisingredient. Thisresearch infusion aims to bring new energy to our R&D efforts and potentially shorten the development timeline.

[Cooperating with Suppliers in Green Packaging Development]

TClhas devoted considerable effortin the past to greeninitiatives in sourcing raw materials and establishing eco-friendly factories.
Since 2022, we have extended our sustainability efforts to packaging materials. We now utilize PCR(Post-Consumer Recycled)
plasticsto create our facial mask bags, incorporate recycled plastics into pouches, and employ arecycled paper process for outer
packaging. Ouraimis to maximize environmental friendliness. Through researchand design, we have achieved a 38.6 % reductionin
carbonemissionsrelated to our plastic packaging materials. Furthermore, inthe case of outer packaging, we have effectively reduced
emissions by 86.7%.

[Launch of Integrated Bioscience Design Trading Company in Collaboration with MBI]

TCl developed Good Joint TCIB33(TCI633), which, through unique strains of bacteriaand patented formulation technology, effectively
utilizes probiotics to promote the body's self-generation of Hyaluronic Acid, which, together with MBI's Hyaluronic Acid intra-articular
injection products constitute acomplete therapeutic and healthcare solution. The product was awarded the Symbol of National Quality
(SNO). Additionally, TCI developed MaxiCollagen, amedical-grade collagen-based drink using double 2 Nutri® patented tripeptide Maxi
Collagen, whichsignificantly enhances the efficiency of in-body absorption, replenishes lost extracellular matrix from the inside out,

andimprovesthe integrity of repairand regeneration.

[Creates World's First Biomimetic Collagen with VeCollal® as Strategic Partners]

VeCollal®, based in Belgium, is the world's first company to develop organic, animal-free collagen. Throughastrategic alliance

with TCI, VeCollal®has developed a new form of biomimetic collagenand has already released numerous scientific validation data
internationally. TClwilljoin hands with VeCollal® to launch the world's first biomimetic collagen efficacy raw materials closest to human
collagen. Inaddition, the Company hasalready developed avariety of nutraceutical applications. TCl will create biomimetic collagen
efficacy nutraceutical products made from animal-free raw materials, low carbon emission, sustainable, and certified by VeCollal®for

customersin 64 countries.
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4.3 Product-centric One-stop Service

Duringthe pre-development stage, the TCI's Research and Bevelopment Center conducts efficacy and market comparisons with
customersand studies market trends and regional regulations. Inaddition, TCl conducts experimental design validation and discusses
effect mechanismswith customers. At the same time, TCI searches for the best raw material selectionand overall product design
based on the global supply chain. After many new product development workshops, the Company conducts trial productionand
related quality and efficacy tests. Simultaneously, the patent intellectual property protection evaluation also participatesin the new
product discussion workshops to ensure that the research and development results are fully protected. After product confirmation, TCI
completesthe product documentation, manuals, and marketing resources. The customer then promotes the product in the market.
Throughthe "Dropshipping service," TCl assists global customers to ship directly to distributors/agents and even end consumers,

maximizing service efficiency and reducing carbon emissions during transportation.

END-TO-END PRODUCT
DEVELOPMENT & MANUFACTURING SERVICE

4P

. SALES & CONSULTANCY ——— Before
MARKETING MARKETING Production
SERVICES
INNOVATION
Production

EFFICACY

PRODUCTION

SPEED Global registration Origin GLOBAL arer
R b PENETRATION Production

END-TO-END PRODUCT
DEVELOPMENT & MANUFACTURING FLOW
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5.1.1 Climate Related Financial Disclosure Recommendations

TCFD Framework and TCI's Response Measures

Environmental Protection 105

Governance

The Board of Directors

The Board of Directors primarily oversees and advises on assessing financial risks arising from climate issues,
climate related capital expenditures, research and development to grasp opportunities related to climate
issues, and the Company's participation in climate and energy initiatives. In 2022, the Board of Directors
proposed that in evaluating future mergers, acquisitions or investments, the Company must conduct due
diligence on climate issues related to the Company's operations as a necessary assessment for the Board of
Directors to approve mergers, acquisitions, and investments.

ESG Committee

The ESG Committee, chaired by the Chairman, reviews the risk warning mechanism and response plan
proposed by the operating departments. After the resolution passes, the Chairman instructs other
departments involved in the risk, in addition to the department that identified the risk, to make an
interdepartmental risk response to mitigate the possibility or impact of the risk on the Company's overall
operation. The ESG Committee reports to the Board of Directors at least once ayear. In 2022, the ESG
Committee approved the investment in the construction of power plants and the installation of energy-saving
and energy-storage-related equipment.

Risk Management Team

The supervisor of the operating department reports the risks to the Risk Management Team of the ESG
Committee. Upon receipt of the notification, the Risk Management Team conducts an initial review of the
risks and response plans proposed by the department and makes recommendations for discussion with the
department. Then, the Chief Sustainability Officer reports it to the ESG Committee.

ESG Development Department

The ESG Development Department, under the Chief Sustainability Officer, identifies ESG-related risks,
including climate risks. The ESG Development Department closely monitors risk information from sources
such as the Global Risks Report, published annually by the World Economic Forum (WEF), and mainstream
sustainability information disclosure frameworks or proposed plate changes, which reference indicators such
as GRI, CDP, TCFD, and TNFD.

Strategies

Defining Short, Medium, and Long-Term Risks and Opportunities

Based on the Company’s financial planning, strategic direction, and visionary goals, TCI defines short (within 3
years), medium (within 10 years), and long (more than 10 years) term risks and opportunities, respectively, and
adjusts the Company's operation planning yearly by combining the analysis results of the ESG Development
Department and sustainability trends.

Deepen TCFD Applications

Using the TCFD framework as the basis for assessing climate risks and opportunities, TCl continues to
strengthen the Company's overall management system for addressing climate issues based on the results of
our established analysis.

Strengthen Situational Analysis

Follow the latest IPCC assessment report to plan risk and opportunity responses for at least two climate

scenarios of varying severity.

Risk

management

Information Mastery

Continuously track information, resources, and tools related to domestic and international
weather risks. For example, the Taiwan Climate Change Projection Information and Adaptation
Knowledge Platform (TCCIP) provides information on climate change projections, which assists
TCl'in updating basic risk data for physical risk hazard assessment and adjustment of risk
response measures.

Implementation in Stages

Based on the current risk materiality assessment results, TCl will gradually introduce risk
response measures based on the short, medium, and long-term projections of expected risk
occurrences.

Effectiveness Review

Review the implementation results against the goals set for the project. Submit significant
motions to the Board of Directors for review and rolling adjustments.

Indicators
and Goals

Key Management Indicators

TCl established environmental performance indicators, such as carbon emission intensity,
electricity consumption intensity, water consumption intensity, and total waste, and managed
them with ISO or other common international standards and tools.

International Initiative Goals

Publicly responding to international energy and carbon reduction initiatives such as RE100, EP100,
AWS (Alliance for Water Stewardship)and SBTi serves as the Company's climate goal and as a
commitment and declaration to external stakeholders.
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Risk and Opportunity Assessment Procedures

Through the framework of financial disclosure guidelines related to climate change, TClanalyzes
international trends and industry concerns related to climate change and identifies climate-related,
suchasphysicaland transition, risks, and opportunities. TCl promotes the TCFD process through
the following four major steps: (1) collecting climate risk and opportunity issues, (2)identifying major

climate risks, (3)analyzing financialimpacts, and(4)drafting countermeasures, as described below.

Environmental Protection
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Step1 Collect Climate Risk and Opportunity Issues

Throughresearchreports on climate change published by international research
institutionsand discussions with stakeholders, TCl collects information onthe
risks and opportunities the Company may face inits operations, environment,

and products.
Step2 Identify Major Climate Risks

Throughinterviews with each unit, we compiled all climate riskand opportunity
issues that may affect operations and designed a climate change riskand
opportunity assessment questionnaire. We described the possible impact of TCl
ineachitem group of the questionnaire and asked colleagues to respondto each
climateissue's likelihood and degree of impact. Inthe end, we selected 6 key risks
and 2 key opportunities.

Step3 Analyze Financial Impacts

Further quantify the financial impact of critical risks under a given scenario to
understand the potentialimpact on operations. In addition, make adjustments
tothe existing risk management mechanismand regularly report to the Board of
Directors onspecific strategies to address major climate risks.

Step4 Draft Countermeasures

We propose management actionsand plans regarding the 6 key risksand 2 key
opportunitiesidentified and review the management effectiveness quarterly to

adjust the countermeasures onarolling basis.
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|
Physical Risk Management and Adaptation

Major Climate Risks and Countermeasures

Transition Risk Potential

Risk Category

Policy and Regulation:
Green Energy Certificate
Competition

Potential
Financial
Impact

Increased
operating costs

Risk Factor

TCl has set the goal of using 100%
renewable energy by 2030. If TCl's power
plants are insufficient, it may compete
with other companies for a limited
number of green power certificates.

Countermeasures

-Self-built renewable
energy generating
facilities.

-Implement greenhouse
gas reduction projects.

Risk Category

Chronic: Water Scarcity

Financial
Impact

-Product
production
disruption
and declinein

Risk Factor

Research by the Academia Sinica
predicts that the more severe the
degree of warming in the future, the
more pronounced the uneven spatial
and temporal distribution of rainfall in

Countermeasures

Promotewater management
andwaterconservation
programstoenhance water
resource usage efficiency.

Policy and Regulation: Carbon
Fee

New operating
expenses

The domestic "Climate Change Response
Act" draft expects to levy carbon fees

in stages, depending on the scale of

the enterprise, from large to small. As
aresult, TCl expects new ‘carbon fee'
operating costs as levy begins in 2024 at
the earliest

Implement greenhouse
gas reduction projects.

revenue southern Taiwan. TCl's factory in Pingtung
may face the risk of water scarcity.
-Loss of As climate change intensifies, the Capital expenditure
production frequency of flooding in Changzhi related to improving
. Township, Pingtung County, the location .
. capacity and , . . drainage systems
Acute: Flooding of TCl's factory, may increase, which may
declinein cause damage to raw materials, products, ~ andinvestinginflood
revenue or equipment. prevention.
-Capital loss

Market: Change in Raw Material
Production and Quality

Increased
operating costs
Reduced
shipments and
limited revenue
S

TCl's product formulas use natural
ingredients and rely to some extent on
natural resources. However, climate
change affects many crops and animal
resources, resulting in fluctuations in
quality, reduced production, and higher
raw material prices.

Strengthen research and
development technology
and develop diversified
products, reducing
dependence on single
raw materials.

Sign long-term contracts
with suppliers for high-
risk raw materials to
establish a stable supply
source.

Goodwill: Customer

expectations for sustainability

Loss of existing
customers

and decline in
revenue

Loss of potential
customers and
limited growth

More and more customers ask for low

and zero carbon products or expect TCl
to respond to more international climate
initiatives. The effect of greenhouse

gas reduction affects TCl's goodwill and
customer engagement and further affects
customers' business performance.

Increase the proportion
of renewable energy use
yearly.

Provide low and zero
carbon product solutions.

Major Climate Opportunities and Countermeasures

Opportunity Category

Green Product Sales

Potential
Financial
Impact

-Increased
product sales
and growth in
revenue
-Reach out to
new customers
and growth in
revenue

Opportunity Causes

As the global sustainability trend takes
shape, consumers become more
environmentally conscious, driving
customer demand for green products.

Actions

Gradually increase

the application of
environmentally friendly
packaging materials,
reduce greenhouse gas
emissions, and reduce
the carbon footprint of
products.

Promote ESG performance

Obtain working
capital

Investors are increasingly concerned
about corporate ESG performance

Continued participation
in domestic and
international ESG
evaluations and
implementation of
sustainable performance
management framework
and tools.
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5.1.2 Management of Greenhouse Gas Emissions

Scope 1and 2 Emissions

According to the Greenhouse Gas Reduction and Management Act enacted in Taiwan, TClis not obliged to report

its greenhouse gas emissions to the government. However, with the rise of international climate initiatives, climate
change-related risk management, greenhouse gas management, and greenhouse gas emissions information
disclosure hasbecome akey issue for business operations. TCl has voluntarily started to conduct organizational
greenhouse gas inventories, which indicate direct(scope 1)emissions and indirect(scope 2)emissions, in Pingtung
Precise iManufacturing Center(Rock Park) in accordance with the GHG Protocol every year since 2018, while the
Shanghai Precise iManufacturing Center(Golden Mountain Park) independently conducts organized greenhouse gas
inventory and has gained third-party verification against ISO 14064-1. The direct emissions in 2022 are 4,543 tCO2e,

andtheindirect energy emissionsare 16,480 tCOZ2e.

Shanghai

Precise

Pingtung Precise iManufacturing Center (Rock Park) iManufacturing

Center(Golden

Mountain Park)

2018 2019 2020 2021 2022 2022

Direct (tC02e) 2,540 3,800 4,917 4,296 3,723 820
Energy indirect (tC0O2e) 6,051 8,021 10,205 10,683 9,954 6,526
Total (tC0O2e)

8,591 11,821 15,122 14,979 13,677 7,346

Emission Intensity
(tC02e/USDS Million 51 58 T4 73 82 91
revenue)

Note 1: Greenhouse gas emissions data only covers Pingtung Precise iManufacturing Center (Rock Park) and Shanghai Precise iManufacturing Center (Golden Mountain Park).
Note 2: Greenhouse gas emissions intensity is the total tons of emissions from each factory/USD$ Million revenue of each factory of the current year.

Environmental Protection

Scope 3 Emissions

TClusesthe GHG Protocol Evaluator Tool to identify the main emission items of Scope
3. Afteridentifying significant emission categories, the Company found that "purchased
goods andservices"accounted for more than 80% of total Scope 3 emissions.
Therefore, TCl decided thisto be avoluntary inventory of Scope 8 emissions in 2022
andsentittoathird party forverification. In the future, TCl will continue collaborating
with the supply chain to promote environmental sustainability and achieve an absolute
reduction of 15% in Scope 3 by 2030(with 2018 as the base year), setinline with the

target scenario of the Paris Agreement to control the temperature increase by 1.5°C.

Climate International Initiatives

TCl devotesitself to environmental protection actions and energy conservationand
establishes energy transformationand carbon reduction goals and strategies. By
responding tointernational climate, TCljoins global benchmarkinitiatives such as
RE100, EP100, and SBTi. Additionally, TCIbecame the first Taiwanese company tojoin
the Alliance of Water Stewardship(AWS), dedicated to improving our water efficiency
and the use of sustainable water sources. Through international benchmarking
initiatives, the Company publicly commits to green operations. TClcommitstoab1%
absolute reductionin emissions by 2030 in target Scopes Tand 2 and a 15% absolute
reductionin"purchased goodsand services'in Scope 3, with 2018 as the base yearand
the strictest 1.5° C path. The gradual use of renewable energy and energy efficiency
improvements will reduce emissionsin Scopes 1and 2. In contrast, the supplier
selection and negotiation mechanism and reduction of the emission of purchased

goodsand services will reduce emissionsin Scope 3.
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Energy Use

The energy usedat TCl's Pingtung Precise iManufacturing Center(Rock Park)consists of fossil fuels(natural gas, diesel, gasoline, steam)

and purchased electricity. Regarding energy consumption, natural gas used for boiler combustion to produce steamis the highest, Energy Consumption Statistics
followed by the electricity consumed by factory equipment. On the otherhand, diesel fuelis used in generators, forklifts, and buses,

with relatively low energy consumption. Fossil fuel use efficiency was betterin 2019 due to higher production volumes. While in 2021,

theintroduction of cascading steam between factories helped improve the efficiency of natural gas usage. In 2022, the impact of the

pandemic continued to affect the sales volume; however, there is stillmuch fixed power consumptionin the factory. The Pingtung

Precise iManufacturing Center(Rock Park)and Shanghai Precise iManufacturing Center(Golden Mountain Park)use electricity

intensively with purchased non-renewable electricity. Comparedto the current year's revenue of each factory(USDS Million), the total B Rock Park
L. . . L. . . . L. [ Golden Hill Park
electricity consumption of the Pingtung Precise iManufacturing Center(Rock Park)in 2022 totaled 19,755(MWh), with an electricity 2000 .
intensity of 118 MWh /USD million. Thisrepresents areduction of 729 tons of COZ emissions compared to 2021. The Shanghai Precise 21,000 21,478 50
. . . . e . e 100,000 1000
iManufacturing Center(Golden Mountain Park)totaled 6,011(MWh), with an electricity intensity of 74 MWh / USD million. 212222 19755 N
Shanghai Precise 18,000 130 90,000 900
. o . iManufacturing 17,000
Pingtung Precise iManufacturing Center (Rock Park) Conter(Golder 16,000 120 20,000 800 :Nam.Gas
Mountain Park) 15,000 15,784 110 " . ;:Jer;hlased electricity
Purchased Non-renewable 13000 %0 ® ey
o 10,924 15,759 20,050 20,989 19,256 5,323 12,000 60,000 600 - (omsumption
E\eCtI’IC\’[y(MV\/h) 11,000 80
Non-renewable Electricity 10,000 (A 50,000 500
) 10,924 15,759 20,050 20,989 19,256 5,323 9000 70 =
Consumption (MWh) 7 0 2 .
Total Renewable Electricity s 8000 £ 5 #0000 403
, 0 25 529 489 499 688 Z 7000 E I e P
Consumption (MWh) 2 6000 o 23 2 30,000 300 =4
Total Electricity Consumption £ 5000 ' 0 g £ 23
(MWh) 10,924 15,784 20,579 21,478 19,755 6,011 g 4000 30 éz 5 20,000 200 §§
Electricity Consumption Intensity 3. 3000 20 32 > g
- 65 77 100 105 18 74 T 2000 52 T 10,000 100 9o
(MWh/USDS Million revenue) < 1,000 10 E§ £ 52
Natural Gas (GJ) 46,737 69,736 91,377 80,089 69,043 0 B0 0 W= ©o0 o &%
2018 2019 2020 2021 2022 2018 2019 2020 2021 2022 2022
Diesel (GJ) 30 140 340 103 65 0 Electricity Consumption Energy Consumption Statistics
Intensity Statistics
Petrol (GJ) 150 169 190 170 186 141
Steam (GJ) 0 0 0 0 0 29,255
Electricity 39,326 56,822 74,084 77,321 71,118 21,639
Total Energy Consumption (GJ) 86,243 126,868 165,992 157,681 140,435 51,035
Energy Intensity(GJ/USDS Milion revenue) 510 618 809 772 842 268

Note 1 : Energy calorific values are calculated using fixed values. Natural gas: 9,900 Kcal/m3, diesel: 8,800 Kcal/L, petrol: 7,800 Kcal/L.

Note2 : Total non-renewable electricity consumption refers to the deduction of non-renewable electricity purchased through non-coincidental renewable
energy certificates (such as T-REC).

Note3 : Total renewable electricity consumption includes self-generated renewable energy, PPA (Power Purchase Agreement) electricity procurement, and
non-coincidental renewable energy certificates (such as T-REC).

Note4 : The exchange rates for USD and RMB to TWD are calculated based on the monthly average historical exchange rates from Taiwan Bank.

Note5 : Energy statistics data includes historical data from Pingtung Precise iManufacturing Center (Rock Park) and Shanghai Precise iManufacturing Center
(Golden Mountain Park) in 2022.
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Energy Management

TCI's Pingtung Precise iManufacturing Center(Rock Park) and Shanghai Precise
iManufacturing Center(Golden Mountain Park) have fully implemented the ISO
50001energy management system and installed the solar power system on
theroof. Among them, the ST1 Eco Facial Mask Factory and the S12 automated
warehouse have obtained the Leadership in Energy and Environmental Design
(LEED)green building certification fromthe U.S. Green Building Council(USGBC).
Faced withthe trend of Industry 4.0, TClinitiated the intelligent transformation

of itsfactoriesin Taiwan. The S12 factory in the Pingtung Agricultural Science

and Technology Parkimplemented the automatic warehouse equipped with
8,238 storage spaces, automated pickingand handling equipment, and efficient
automated guided vehicles. Additionally, an al-encompassing automation system
wasimplemented throughout the production line. After the Manufacturing
Execution System(MES)sends the command, the automated warehouse
receives the materials and sends it to the automated guided vehicles; thus,
resultinginacompletely unmanned production process from filling to packaging.
Combined with production management improvements, enhanced production
scheduling forecasts contribute to increased overall efficiency, waste reduction,
andlower energy consumption. The factory roofs are equipped with solar panels
to provide green energy to the plant, aiming to become TCI's human-machine
controlandintelligence center, progressing toward alow-energy consumption
intelligent production base.

Toachieve the goal of 100% renewable energy usage by 2030, TCl continues to
investin projectsand capital expenditures to improve energy efficiency, including
upgrading energy-efficient equipment, replacing LEDlighting systems, installing
smartmetersand energy monitoring systems, and integrating cloud-based
Alcomputing, etc., to achieve more comprehensive energy management. In
2022, regarding energy management, we will continue to implement the energy
conservation programto improve the compressed dry air (CDA) piping leakage,
andin December 2021, we introduced a heat pump systemin the S12 factory
toreplace the traditional steam heating for the air-conditioning tank hot water
bypass to requlate the humidity controlin the clean roomworkspace, which will
resultinapower savingrate of 714% asrecognized by the energy declaration. In
2023, the Company expects to achieve the energy-saving benefit of the magnetic
chiller, continue toimprove the air pressure pipeline leakage inventory, and
optimize the utilization rate of the magnetic chiller(replacing the S5 chiller), which
isexpected toresultina power saving rate of 38 %. Inaddition, the steamrecovery
systeminthe Shanghai Precise iManufacturing Center(Golden Mountain Park)
also heats soft water for direct supply to tanks Tand 2 of the cooling machine,
whichis expectedto save 25 tons of steam per month.

Solar Panel Construction in the Factory

TClinstalled solar power generation equipment on the rooftop of the Pingtung Precise iManufacturing Center(Rock Park)

and Shanghai Precise iManufacturing Center(Golden Mountain Park). Pingtung Precise iManufacturing Center's total
TCI AUTOMATED WAREHOUSE S12

YOG oy Tvad installed capacity isl,362kW, withan installed area of 7940 square meters. Shanghai Precise iManufacturing Center's total

installed capacity is 689 kW, withan installed area of 7500 square meters. Theroof of the S12 automated warehouse,

sty s completedin 2019, is also equipped with solar panels with a capacity of 400kW to produce green electricity for the
- | warehouse's use. Thus, reducing greenhouse gas emissions by approximately 886 metric tons of carbon dioxide equivalent
(CO2e)compared to anon-solar photovoltaic system. Considering the limited roof area of the factory, to achieve the goal of
) L RET100 energy transition, TCInow proactively looks for space outside the factory to invest in renewable energy construction
& '

and expectstoachieve 50% green electricity use by 2025 and 100% renewable energy use by 2030.
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Environmental Protection
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Energy Intemational Initiative

RET00and EP100are corporate initiatives launched by The Climate Group for renewable energy and
energy efficiency, respectively. By 2021, over 300 companies will have responded to RE100, and over 100
companies willhave responded to EP100, each setting challengingand indicative energy targets. In 2018,
TClbecame thefirst Taiwanese company tojoin RE100 and has pledged to use 100% green power by
2030 at the Pingtung Precise iManufacturing Center(Rock Park). To fulfil the Company's commitment
toRE100, TCI continues to develop green power promotion strategies to strengthen the application of
renewable energy. Currently, the Company implements three methods: purchasing Taiwan Renewable
Energy Certificates(T-RECs), signing Renewable Energy Power Purchase Agreements(PPAs)with
renewable energy generators, and self-generating solar power systems at our factories. Inthe future, the
Company plansto generate energy for self-use as the main method to achieve the target. TCl alsojoined
EP100in early 2019, pledging to improve energy productivity and energy use efficiency by 35% by 2040,
using 2016 as the baseline. The Company will continue to invest in energy efficiency projects and capital
expenditures, suchas upgrading energy-efficient equipment, replacing LED lighting systems, installing
smart metersand monitoring systems, and others, to use energy more efficiently and enhance energy

savings.
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5.3 Water Resource Management

Water consumption Statistics

Shanghai Precise
iManufacturing

Pingtung Precise iManufacturing Center (Rock Park)

Center(Golden
Mountain Park)

2018 2019 2020 2021 2022 2022

Water Intake (tons) 208,939 297,939 322,164 354,202 346,154 92,213

Water Intensity (tons/SM revenue) 1,237 1,452 1,570 1,734 2,075 1,136

Note 1: The exchange rate of the U.S. dollar and the Chinese Yuan (RMB) to the Taiwan dollar is calculated by taking the monthly average of the historical exchange rate of the Bank
of Taiwan each year.
Note 2: The water consumption statistics only cover Pingtung Precise iManufacturing Center (Rock Park) and the Shanghai Precise iManufacturing Center (Golden Mountain Park)

from 2022 onwards.
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Management of Water Use

TCl's Pingtung Precise iManufacturing Center(Rock Park)uses tap water as the industrial water source, with approved
water consumption of 1,500 metric tons per day(1,500 CMD). In 2022, the four factories in the PABP Factory site use aloop
setup to convert the waste heat(steam)into condensate. They are then used to refill the steam boilers toimprove recycling
efficiency. S11Eco Facial Mask Factory also designed the rainwater recycling pipeline to recover rainwater for plantingand
irrigation and RO water for toilet flushing. In addition, the Shanghai Precise iManufacturing Center(Golden Mountain Park)
alsoimplemented countermeasures, including recycling bottle-washing RO water to directly supply water for rewarming
machines every month, adopting an intelligent water conservation system to remotely monitor the water meter data
regularly to enhance water management efficiency, and recycling water from the first stage of water treatment to directly
supply water to factory cooling towers and toilets, which estimated to save 1,050 tons of water every month. The Jinshan
Factory washonored as awater-saving enterprise in 2022. In the future, TClwill continue to plan water conservation
measures and water recycling programs and expects to invest about NTS5 million to NTS8 million in discharge water
recyclingequipment within two years. The Company expects to start awater reclamation plan within three years and will list
itasaquarterly trackingissue in the ESG committee to manage water resources effectively. In2022, the factory'srecycled
and reclaimed water ratio reached 12%. The Company expects there to be opportunities foran overallreductionintheamount

andintensity of water consumptioninthe futureand gradually achieve a25% reduction in water intake intensity by 2030.

Management of Wastewater

The wastewater treatment plant of the Pingtung Agricultural Biotechnology Park Administration treats the wastewater
from TClI'sfactory. The Sb Functional Drink Factory and S9 Functional Food Factory have built separate wastewater
treatment facilities to reduce water temperature, pH, suspended solids, chemical oxygen demand, biochemical oxygen
demand, and other water quality items before discharging it to the Pingtung Wastewater Treatment Plant. The Company
also commissionsan inspection company approved by the Environmental Protection Department to conduct wastewater
quality inspections every sixmonths to ensure that the overall wastewater management process complies with the Water
Pollution Control Law and the agricultural biotechnology park sets water quality standards. The factory had noleaks, spills, or

water quality violationsin2022.
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5. 4Waste Management
Waste Management Statistics

Industrial Waste

Environmental Protection 123

Waste Management

Forgeneralindustrialwaste, the Company applies for permission and reports the quantity per the law, entrusts qualified

vendorsto cleanand treat the waste and aims to improve the recycling rate of process waste and reduce the amount at

Shanghai Precise

Pingtung Precise iManufacturing Center (Rock Park)

iManufacturing Center
(Golden Mountain Park)

the source. Interms of the division of labor for waste disposal, the production department performs waste disposal, strictly

examines the qualifications of waste disposal vendors, and performs waste classification management; the environmental

Reuse/recycle . 7408 o083 208 safety unitmonitors andinspects the waste removal and disposal status through occasional random inspections to ensure
Incineration 0 0 0 0

Non-reusable/non- that waste ishandled correctly. Inthe pre-treatment process, TClhas changed the wastewater treatment dosage to achieve
Landfill 516.9 719.7 518.7 100

recyclable sludge reduction. Inaddition, the Company recycles and sorts waste, separatingand recycling two or more combinations of
Other disposal 0 0 0 0

Total plastic-paper mixtures, aluminum-iron mixtures, and others, and declaringand recycling reusable waste. TCl sells valuable

1460.2 1098.3 1123 353
Amount(tons)

waste to external parties or has external organizationsrecycle it. On the other hand, the Company entrusts qualified vendors

. forthe disposal and transportation of non-valuable waste, stores hazardous industrial waste in dedicated hazardous waste
Hazardous Industrial waste

ShanghaiRrecise storage facilities, and then entrust qualified vendors for removal and transport. To reduce the amount of waste at the

Pingtung Precise iManufacturing Center (Rock Park)

iManufacturing Center
(Golden Mountain Park)

source, TCl starts fromthe outer packaging of raw materials, prioritizing environmentally friendly materials and avoiding

excessive packaging. Inaddition to recycling raw materials for reuse, the Company cooperates with recycling companies to

Reuse/recycle 0 0 0 0 . . . (o . . .
collect packaging materials from domestic customers by qualified contracted recyclers and provide packaging materials

Incineration 0 0 0 1.07 ) N ] ) o )

Non-reusable/non- ingood condition forreuse at production sites. TCl keeps monthly statistics on the number of package materials recycled,
Landfill 0 0 0 0

recyclable ) the recyclingrate, and the achievement rate and reviews the items that do not meet the target. Through the packaging
Other disposal 11 0.6 0.675 0

Total » 06 0.675 1071 recycling management mechanism, the Company extends the materials'life cycle, reduces material usage and costs, and

Amount(tons) ’ ’ ’ ’

reduces waste generation. Pingtung Precise iManufacturing Center(Rock Park)used a total of approximately 276.9 metric

Note: The waste statistics only cover Pingtung Precise iManufacturing Center (Rock Park) and the Shanghai Precise iManufacturing Center (Golden tons of p|aSt|C matenal(mcludlng paCkaglng' cush|on|ng, film, and other materials). Toachieve the goal of zerowasteat the

in Park)f ds. . . . . . .
Mountain Fark from 2022 onvarcs production end by 2030, the Company shall draft plastic reduction measures and reduction targets and continue to monitor

the totalamount of waste.
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5.5.1 Bestowing Value on Agricultural
By-Products-End Food Loss and Waste

TClrecognizes that approximately one-third of global

food productionislost or wasted. Hence, lossesand
waste are prevalent at any point between the production
and consumption of food, regardless of location. To
collaboratively reduce waste with the rest of the world,
TClrespondstothe global target of reducing foodloss
andwaste by 50% by 2030. Since 2021, TClworked
togetherwith Taiwanese farmers to develop innovative
and collaborative methods to prevent waste. The
Company purchases subpar fruits oragricultural wastes
fromfarmers, increasing farmers'additionalincome

and transforming these original waste materialsinto
highly valuable healthcare products, skincare items, and
packaging materials.

Forexample, TClutilizes banana peelsand stemsto create
100% biodegradable face masks, and mix Djulis husks with
biodegradable PBS to manufacture containers for Djulis
cream. These containers consist of caps, inner boxes,
and outerboxes. Capsand outer boxes are made from
recycled plastic(PCR), while inner boxes are crafted from
Djulishusks. After using the lotion, consumers only need
topurchase theinner box. If this production model sells
100,000 unitsannually, with 50,000 units beinginner boxes,
itisestimated toreduce 14,286 kgCO2e, whichis roughly
equivalent to the carbon sequestration capacity of 1190
trees.

TCl dedicatesto developingagricultural waste into high-
value products, helping consumers prevent food lossand
waste, and responding to the global objective of reducing
foodlossand waste by50% by 2030.

5.5.2 Reduce Packaging-Clean
Beauty Laboratory

Recognizing the irreversible impact of plastic packaging on

the environmentand oceansand aiming to achieve zero waste
fromthe productionend by 2030, TCl established the Clean
Beauty Labin2022. Embracingthe principles of the circular
economy, the Company integrates waste reductioninto design
andincorporates bio-based materials for applications that
enable post-use biodegradation or easy recycling. Inthe future,
TClwillcontinue toinvest in sustainable product designand
develop multifunctional packaging materials which combine
aestheticsand practicality. Forexample, inthe researchand
experimentation of mask packaging materials, the Clean Beauty
Laboratory focuses onusing environmentally friendly materials
like EVOH, anon-toxic material easily recyclable due toits single-
material nature, and Post-Consumer Recycled(PCR)materials.
Residual Djulis generated fromagricultural byproductsisalso
appliedtoskincare product bottles, achieving sustainable reuse
of product resources and comprehensively reducing carbon

emissions from packaging.
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Sustainable Economic Value of Taiwan Djulis—

Recyclable Skincare Containers

In2022, TClincorporated the concept of circulareconomy

inthe design of Taiwan Djulis creamjars, allowing beauty and
environmental protection to gohandin hand. The design concept
of these cream jars comes fromthe insistence on protecting
the environment, whether replaceable inner coresand recycled
plastics, adhering to the principles of reduce, reuse, andrecycle.
Finally, the biodegradable inner shell causesless pollution than
ordinary plastics if disposed of in the environment, while the outer

shellcanbe reusedand recycled untilitis damaged.

Ocean Waste Transformation Technique—Recyclable

Face Mask Packaging

TCl collaborated with supplierstouse recycled plastics
(PCR)derived fromoceanwaste to upgrade the
original non-recyclable aluminum-plastic packaging
fromasingle-material to a safe, recyclable mask bag.
Additionally, ocean-recovered PCR plasticis used to
replace intermediate layersin some bags. The quality
isstableand meetsinternational safety standards,
andthese efforts have already resulted in successful

commercialization.
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5.5.3 Sustainable Materials and Fair Trade

Approximately 60% of TClI's revenue comes from products that contain collagen from fish skin. In 2021, TCl significantly increased the
procurement of sustainable marine ingredients under the Marine Stewardship Council(MSC). Inresponse to the growing number of
consumersinthe market who prefer sustainable products, TClcommercialized the "Vegan Collagen Alternative,"a non-animal source
of aminoacids, and continues to invest in developing synthetic collagen.

Asapurchaser of health supplementingredients, TClis committed to controlling the sustainability of raw material production. The
highest criterion for raw materials are not harming human health and being environmentally friendly. Raw material suppliers are
required to submit relevant certificates, and raw materials undergo standardized acceptance procedures, including specification

and quality testing. Inspection standards also reference the latest international trends and prioritize surpassing regulations from
various countries, suchasthe USFDA, Canada CFIA, UKFSA, Germany BVL, France ANSES, Australia TGA, among others, or based
oncustomer requirements. All products are regulated, conforming to or exceeding EU REACH standards. The raw materials usedin
productsare committed to not containing the EU REACH SVHC highly concerning substances(accumulating 233 items)to ensure their
safety. TClvalueslocalization and fair trade and useslocally sourced raw materials for 100% of its products, and uses native Taiwanese
plantsandfruitsastargetsforresearch and innovation. The Company realizes fair trade in purchasing coffee beansand acerola unripe
fruit. Inaddition, TCl promises small farmers a guaranteed purchase price to maintain their livelihood and sustainable operation,
preventing them from being exploited by distributors or having their livelihood affected by drastic price fluctuations. Most fair-trade
crops use environmentally friendly farming practices, which relatively cost more and are the biggest obstacle for many farmerswhen
decidingwhether or not to abandon customary farming practices. TCI provides technology and resources for farmers'transition, helps
introduce friendly and regenerative farming, and guarantees purchase prices to establish long-term partnerships with farmersto

achieve awin-win situation for both the environmentand society.

5.5.4 Green Products

TClplansaseries of sustainable products for brand customers, from product design, raw material and supplier selection,
manufacturing process, and packaging design, and considers environmental sustainability. Inaddition, the Company regularly reviews
our products'environmentalimpact with our customers.

Regarding product development and design, the S11Eco Facial Mask Factory passed the site inspection by ECOCERT in France.

The formula passed the organic verification. Therefore, the Company can produce ECOCERT-qualified cosmetics for customers.
ECOCERT isaninternationally credible organization for eco-friendly products, which requires organic cosmetics to contain at least
95% naturalingredients and at least 95% organic sources of plant-based ingredients, and not produce environmental hazards or violate
animalwelfare. TCl-designed ECOCERT products are natural and safe beyond the organization's certification requirements.

We utilize freeze-drying technology to lock the essence of ingredients extracted fromagricultural waste into the natural fiber cloth

and package the finished productinarecyclable paper bag, reducing the weight of the physical product by more than 20g, which
dramatically reduces our transportation carbon emissions, and is environmentally friendly from the source to end consumer. The dry
mask emphasizes environmental protection fromthe inside out. The clothis made of 100% natural fibers, and the inner materialis made
of special TCl extracts, such as Taiwan's unique red quinoa, pineapple peels, and discarded ponkan unripe fruit, extracting the efficacy
ingredients from original waste products, and utilizing freeze-drying technology for the cloth mask to carry concentrated essences.
The addition of highly concentrated human-like collagenis the finishing touch. We package the prepared product into arecyclable
paperbag. The user canapply the mask using the remaining water on theirhands and face after showering orwashing their face. It can
also be used with commercially available mineral water, requiring only around 10g for a convenient experience. Users can insert the final
packaginginto magazinesforrecycling.

Interms of product packaging, TClinvested in digital printing, whichis more energy-efficientand carbon-reducing than traditional
printing. With the "trackable marketing technology"and platform, customers can conduct marketing activities, such asrafflesand

gift sending, and discount coupons, after adopting the "trackable marketing technology" platform(i.e., each product hasaunique
barcode). In China, for example, marketing campaigns are paperless, reduce cross-city movement and significantly increase customer
engagement rates.

Inaddition, the Company made effortsinthe labeling of drink bottles. Traditional collagen drinks use 106mm*64mmbottle labels.
However, we reduced them to 55mm*35mm, and the new carbon reduction labels are estimated to emit 212.76 kg CO2e per 100,000
labels, areduction of 71% in carbon emissions comparedto traditional bottle labels.

Inselecting packaging materials, TCladheres to environmental sustainability and works with packaging material manufacturers to
influence international customers to purchase FSC-certified paper for product packaging. In terms of the final product, TCl started
designing waterless facial masks for customers to reduce the packagingand carbon footprint of the product during delivery. Inaddition,
in2021, the Company assisted Chinese customersin obtaining the carbon neutral certification for their health drink products, the first
zero carbon product in China certified by PAS 2060 standard and verified by the third-party CQC China Quality Center. TClexpectsto

achieve agreendesign concept for 30% of its products by 2025.
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6.1.1 Employee Structure

By theend of 2022, the total number of employees at TClwas 875. Nearly 90% of employees are located in Taiwanand
Shanghai Golden Mountain, totaling 672 individuals. Among these, male employees amounted to 373(55.51%), while female
employees numbered 299(44.49%). Among the female workforce, 40 individuals hold managerial positions, constituting
amanagerial ratio of 44.44%. Thus, demonstrating that gender does not limit colleague promation and development
assessment. Based on the design and manufacturing of beauty functional healthcare products, TCl has atotal capacity for
people with physical and mental disabilities and provides a friendly working environment. The Company plans to reduce the
number of contract employees to provide equaljob security to allemployeesin the future.

TClregularemployees under 30account for 33.7% of the total workforce, young adults aged 31to 50 account for 61.7%,
andthose older than50account for 4.6%. The diversified and equal working environment attracts new generations tojoin
the Company, bringing continuous innovationto TCI. TCl operates with Trust asits principle and focuses on Creation while
utilizing Intelligence. TCl has along-term positive commitment to providing clients and consumers with high-performance
productsandservicesand attracting like-minded working partners. During the Company's global expansion and rapid

growth, TClalso adheresto providing sustainable talent development programs and competitive career development plans
forthe younger generation.
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Total number of employees by employment contract and by region

Taipei Headquarters
and Pingtung Precise

Shanghai Precise iManufacturing
Center(Golden Mountain Park)and Other Overseas Offices

e e e Other Offices in China

(Rock Park)

Male Female Male Female Male Female

Full-time
294 252 121 122 40 46
Employees

Total: 875 people

Ratio of Male to Female (include overseas offices)

Male to
Male Female
Female Ratio
Management 66 57 1.16:1
Business Department 81 55 1.47:1
STEM-related Employees 135 73 1.88:1
All Full-time Employees 455 420 1.08:1

Age Distribution of Full-time Employees (include overseas offices)

Taipei Shanghai Precise
Headquarters and iManufacturing
Full-time Pingtung Precise Center(Golden Other Overseas
Employees iManufacturing Mountain Park)and Offices
Center (Rock Other Officesin
Park) China
Age under 30 176 98 17 291 33.2%
Age 31-50 355 139 54 548 62.6%

Age 50 and up 15 6 15 36 41%
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Recruitment Policy

TClis committed to creating products that effectively improve the quality of life for our customers. Our corporate culture is
deeplyingrainedin the collective identity and actions of all our employees. Therefore, the Human Resources Department
collaborates closely with hiring units to continuously attract outstanding professionals from various fields who share our
values, withanemphasis on diversity and equality.

Qurrecruiting units also undergo ongoing training related to interviews, including recruitment training for diversity, interview
skillenhancement, and the use of professional assessment tools. Throughout the recruitment process, we uphold
transparencyand fairnessin the selection process, ensuring that all candidates have equal opportunities to enhance the
fairness and effectiveness of our interview selections.

Inaddition to public recruitment on internal and external recruitment websites, we actively cooperate with higher education
institutions. Through campus engagement programs and research and development substitute military service programs,
we help young students gain early insights into industry structures and employ young talents with various expertise and
growth potential.

TClestablished a six-month mentor care system. The mentor care systemarranges two mentors, one fromthe same
departmentand one fromadifferent department, for new employee care and to provide necessary assistance through
monthly meals. Inaddition, the system helps colleagues quickly integrate with their peers and adapt to company culture. The
Chief Human Resources Officer also hosts a"One Month Anniversary meal' for new employees to understand how they are
adjustingand to collect opinions during an informal meal.

Employee Structure by Location

Total number of Total number of
Category Iltem employees at the employees at the end of
beginning of the year the year

Male Female Male Female
Taipei 58 90 50 106
Pingtung 294 143 244 146

Region

Shanghai Precise iManufacturing Center(Golden

122 134 121 122
Mountain Park)and Other Offices in China
Other Overseas Offices 31 43 38 48
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6.1.2 Diversity and Non-Discrimination

At TCI, one of our core corporate valuesis a strong commitment to diversity and inclusivity. We adhere to the principles of
respectinghumanrights'and hiring based on individual qualifications. In our talent recruitment, we implement a diversity
program that complies with national regulations such as the Labor Standards Act and the Gender Equality in Employment
Act. We prioritize individual professional competence as the primary selection criteria.

Furthermore, we uphold the guidelines advocated by international agreements like the United Nations Universal Declaration
of Human Rights, International Labor Organization conventions, and United Nations Global Compact. We ensure fair
compensation for ouremployees, offering salaries above local minimum wage levels, safeguarding the freedom of
association, providing welfare benefits, and actively preventing discrimination, forced labor, child labor, or any violations of
humanrights orlabor rights.

In2022, TClemployed atotal of 21employees from different nationalities, aiming to leverage the diverse backgrounds of our

workforce to bring unique perspectives and contribute to the development of our group's business.

6.1.3 Employee Retention and Development

Retention

Toretainexcellent talents, TCl offers various incentives for different qualified employees and professionals, including new
employee orientation and training, employee care and incentives, long-term and outstanding employee bonuses, internal
jobrotations, promotions, salary structure adjustments, and dividends based on job evaluation, to proactively create an

exceptional work environment full of professional talents.

Development

Learningand development cultivate independent, proactive individuals with astrong sense of belonging and responsibility
forthe Company andimprove performance and achieve organizational goals through self-educationand growth. Therefore,
TCl greatly values employment training and development as animportant theme. The Company encourages employees to
"always learning and solving problems,"to continuously enrich their professional knowledge and enhance their professional
skills, thereby improving the quality of TCl's services and inspiring innovation. Every year, the Education and Training Team
of the Talent Bevelopment Center collects each unit's education and training needs, creates a customized educationand
training blueprint for each department, and regularly reviews the implementation of training in each unit to evaluate its
effectiveness.

Regarding talent development, TCl also carries out promotion andjob rotation plans based on employee performance,
ability, and characteristics to promote internal talents and implement the right person for the right job to diversify and
continuously develop. TClimplements talent development through the "Succession Plans for Board Members and Key
Management Personnel."

Inthe "Succession Plans for Board Members and Key Management Personnel,"the Company cultivates senior managers
tojointhe Boardto familiarize them with the Board's duties, operations, regulatory compliance, and the Group's central
businesses, and to deepen theirindustrial experience throughjob rotations. The performance shall be reported to the
Board of Directors atleast once ayear. 4 senior managers were seconded to affiliated companiesin2022. In addition, the
"Succession Plan for Key Management Personnel"takes inventory and selects potential successors. The Company reviews
eachreserve candidate's capabilities through a systematic reserve management mechanism each year. Seniorand human
resources managersjointly develop and implement a cultivation plan, including a secondment to related companies,
undertaking project assignments, inter-departmentaljob rotation, arranging management courses, and a personal
development planand mentorship systemto help effectivelyimprove their succession ability and shorten the succession

time.
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Online Education and Training System

Astheyounger generation, which emphasizes independent learning and flexible work, enters the workplace, the post
pandemic era made staggered employee shiftsand working from home the norm. TCl of fers a variety of learning channels
foremployees to choose theirlearning method. Inaddition to external lecturer courses and On-the-Job Training(OJT), the
Companyalso provides a self-developed online learning platform. Through the "TCI App,"domestic and overseas employees
canlogintoonline courses, complete tests, andfillin satisfaction rates on their computers, tablets, and cell phones at any
time, eliminating the constraints of time and space, thus, allowing employees to utilize their time freely to complete courses.
Inaddition, through the online learning platform, TCI concisely and effectively communicates the best cases, corporate
culture, and strategies to the entire group. Through the course design of pre-course readings, pre-course assignments, in-
classexercises, and post-course group exercises, TClhelps employeeslearn how to communicate with different audiences.
Cumulative from 2018 to the end of 2022, TCI held 1033 online courses containing 4,271 digital materials(videos and handouts)
onthe TCI App. By December 31,2022, 53,273 people willhave completed the online learning, learning assessments, and
courseratings.

Training Hours

Number of trainees as a percentage of total

Management Professional Jobs Total
employees
Male Female Male Female
Number of
66 57 389 363 875
Employees

100%
Total Training Hours 16309 15105 110088 99624 241026

Average Training
247 265 283 274 275

Hours

Training Hours per Capita (hours)
2019 2020 2021 2022

134 157 174 275

Annual Expense for Employee Education and Training (NTS)

General Training and

. 355,750 1,050,173 756,361 696,342 535,242
Seminars
External Training 294,854 716,180 973,106 767,246 1,581,280
Scholarship for
) 89,022 227,13 282,054 271,578 536,592
further studies
Total 729,626 1,994,066 2,011,521 1,735,166 2,653,114
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Overview of Education and
Training Programs

In2022, TCl divided the educationand
training coursesinto six categories,
including new employee, professional,
business, general, regulatory, and factory
training. In2022, the Company helda

total of 274 physical coursesand 407
online courses, atotal of 681courses. The
expensesamounted to approximately
NTS2,653114, with atotal of 241,026 hours
and 16,067 participants. The average
hours of education and training per capita
amountedto 275 hours, with 100% of
employeesreceiving the training. The
satisfactionrate forall courses reached over
97.8%. Inaddition to the courses provided
by the Company, regular employees can
alsotake theinitiative to propose a plan for
furthereducation, stating the relevance

of the topic of study to their work. After
approval, they canreceive total subsidies for
external trainingand training courses. The
number of scholarship recipientsin 2022 is
17, totaling S536,592 and a per capita grant
cost of NTS31,564.

Content Overview

Company development
direction, the TCI 8

TCI Academy  Spirits of enterprise,
core values, and TClI
leadership science

Participants

Allemployees

All

Technical Introduction of our
Course patented technology

Relevant
departments

All

Product knowledge,
formula design,
proposal design,
packaging artwork

Product Course

Relevant
departments

All

Raw Materials IBD raw material

knowledge and

Course L
application

Relevant
departments

All

Product selling points,
Sales Course  salestips, experience
sharing

Relevant
departments

All

Monthly special reports,
TCl Industry Weekly and
Monthly

Industry
Analysis Course

All employees

All

Legal disputes, trade
Legal Course secrets, contracts and
trademark practices

All employees

All

Business process,
delivery confirmation,
product development
process, MES

Process Course

All employees

All

Knowledge forums,
health nutrition, English
classes, tax filing
courses

General Course

Allemployees

All

Production

line advantage,
manufacturing, quality
management

Factory Course

Allemployees

All

Phishing intrusion,
social network and
Information  information security,
Security information life and
Course its risk management,
protection of personal
privacy

All employees

All
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Integrity management, information security, and human rights courses

TClrequiresallnew employees to attend 8 hours of new employee training courses uponarrival, including 1Thour of integrity

and ethics courses, with the training ratio of new employees reaching 100%; for current employees, TCl offers numerousin-
depth courses fromtime to time onintegrity management, risk awareness, information security, human rights, and others.

In 2022, the total number of training hours of TClI's integrity management, risk awareness, information security, human

rights, and other relevant courses. The total training hours amounted to 6,349 hours, with 10,915 trainees.

Total Training Hours
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Course Name Number of Trainees
(Hours x Number of Trainees)
13
Integrity 2022 Prohibition of Insid
rohibition of Insider
Management : 1 1464 1464
Risk Awareness Trade S Traglgq d
IS i
rade ec.rgt ucation an . 1519 1519
Training Course
Information Security 1 0.5 776 388
Information Security 2 0.5 1103 551.5
Information Security 3 0.5 1103 551.5
Information . .
) Information Security 4 0.5 1103 551.5
Security
Information Security 5 0.5 1103 551.5
Information Security 6 0.5 1103 551.5
Information Security 7 0.5 748 374

. Discrimination and Harassment
Human Rights . . 0.5 867 433.5
Education and Training

6.1.4 Performance Management System

TClhas established the "New Employee Task Card Examination Mechanism"and the "Assessment Measures for Employees'
fornew and reqular employees, respectively. After new employees are registered, they will obtain their task cards. TCI

uses the task card management mechanism to establish career records and project tasks for new employees through
athree-month continuous project assessment to assess the eligibility and performance of the employees and then
determine whether the employees meet the Company's culture and requirements. The cards mainly detail employees'work
performance, and the mechanism evaluates each employee fairly and transparently. Employees who pass the probation
period shallbe subject to the "Assessment Measures for Employees. The Company evaluates the performance every 3
to6months, servingas the basis for rewards, punishments, promotions, andjob rotations. To assess each employee's
performance comprehensively andimpartially, the Company adopts a two-way communication to conduct performance
appraisal, written by the employee and fully coommunicated with the supervisor and submit the performance appraisal
results to the Rewards and Disciplinary Committee™. The Committee members discuss and determine the suitability and
arrangement of the listand use it asareference for trainingand planning the career development of their staff. Toreward
anddevelop outstandingemployees, TClawards the "TCI Star"and "Outstanding Supervisor"awards quarterly. Al Company
employees can participate in the competition. The supervisor and supervisor of Human Resources submit the nominations
tothe Rewardand Disciplinary Committee for joint discussion by members to determine the list of winners. Thus, rewarding
outstandingemployees and motivating other colleagues"see the best and think the best." To furtherimplement the
integration of corporate values and culture and motivate morale. Eachyear, the Company selects the "Global Excellence 8"
among the"TCI Stars." These 8 outstanding colleagues will participate in the "V PROJECT" with the Chairman to attend high-
level meetings with vital overseas partners and intensive CEQO strategy meetings, which significantly benefit management
successionlearning.

*The Reward and Disciplinary Committee consists of the Chairman and the top executives of each Center and holds monthly meetings.
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6.2.1 Human Rights Policy

Talentis the mostimportant asset of the Company. TCl commits to adhering to international regulations related
to social responsibility, laborand gender equality acts, and other national laws and regulations. In addition, TCl

upholds the principles of "respect for humanrights,""equal employment,”"andright personin the right position.”
The Company shall not discriminate against employees based on gender, age, race, nationality, religion, marital
status, or political affiliation and strives to establish an operating environment of integrity, healthand safety, and
internationally competitive. Toimplement labor human rights, TCl promotes human rights concepts and policies
toitsemployees. Simultaneously, the Company advocates the prevention and control of sexual harassment,
including various forms ofharassment, such as language, physical, and stalking harassment; furthermore,
establishing diversified and unobstructed labor-management communication channels to ensure employeesa

high-quality and safe working environment.

Human Rights Issues TCl's Policy

Check the identity documents of new employees to confirm that they
Prohibition of Child Labor and Forced Labor  have reached the legal working age
Employ per the law, no forced labor, slavery, and human trafficking.

Assess salary based on professional competence, with no differences
Equal Pay for Equal Work . . .
based on gender, nationality, race, religion, or other factors.

Introduce ISO45001 standard to implement occupational safety and
health management in factories to minimize the risk of occupational
accidents and environmental safety

UK Sedex certification, regulating human rights, labor rights, labor
conditions, employment relations, and environmental safety are up to
standard.

Occupational Health and Safety

Develop and publicly disclose prevention measures for various forms

Harassment Prevention
of harassment

o not intervene in the establishment, operation, or management of
organizational activities or collective bargaining in any way

Each operating location should establish a labor-management
meeting to ensure that employees can fully exercise their freedom to
participate in activities and labor conferences within the organization
and can conduct collective negotiation and discussion .

Freedom of Association
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6.2.2 Parental Leave

TClencourages employeesto

take care of the family while they
contribute their strengthintheir
positions to achieve awork-life
balance. When employees need
more time toraise their new family
membersand cannot handle their
jobs, TCI, complying with the Act of
Gender Equality in Employment,
providesacomprehensive system
of parental leave and assists
employeesinsmoothly adapting
tothe workplace when they return
totheir positions. Inthe past four
years, except for 2020, which had
ahigher number of applicants for
parentalleave, 40 people, the number
of applicants accumulated was 107,
and the actual number of applicants
was approximately 41. To support
employeesto haveafamily, if the
employee or their spouse gives birth to
ababy, they can apply fora maternity
allowance of NTS20,000 for general
employeesand NT$22,000 for
supervisors by submitting the birth
certificate(must apply withinthree
months). The Employee Welfare
Committee gives strollersasagift to
proactively care for employees.

Male 13 27 15 15
Number of people
eligible for parental  Female 9 13 8 8
|
e Total 22 40 23 22
Male 0 1 1 5
Actual number of
) Female 9 12 7 6
applicants
Total 9 13 8 1
Male 0 1 1 5
Number of people
who should be Female 9 9 10 6
instated
e Total 9 10 1 1
Male 0 1 1 1
Actual number of
) Female 9 7 6 2
reinstatements
Total 9 8 7 3
Male - 100% 100% 20%
Reinstatement
Female 100% 78% 60% 50%
ratel
Total 100% 80% 64% 27%
Number of people Male 0 0 1 2
reinstated for
) Female 1 8 3 3
oneyearinthe
previous year Total 1 8 4 5
Male - - 100% 100%
Retention rate2 Female 20% 89% 43% 50%
Total 20% 89% 50% 1%

Note 1: Reinstatement rate = Actual number of reinstatements / Number of people who should be reinstated
Note 2: Retention rate = Number of people reinstated for one year in the previous year / Actual number of people
reinstated in the previous year
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6.3 Joyful Workplace and Employee Care

6.3.1 Competitive Compensation

To provide employees with reasonable rewards, attract and retain outstanding
talents, take into account shareholders'rights and employees'living standards,
and maintain the company'slong-termstable development, TClregularly
adjusts salary levels based onrelevant factors suchas price levels, market
supplyand demand, salary standards and local legal requirements, and
provides acomprehensive promotion system.

In2022, the average annual salary of anon-manager at TClamounted to
NTS916,000. Inaddition to the fixed salary, whichis better than the industry
average in Taiwan, the Company also provides year-end bonuses and mid-
year operating dividends based on the performance of the currentyear’s
operations. The total employee benefits expense for the yearamounted to
NTSB02,102(NTS thousand), the average benefit expense for all employees
amounted to NTS1,014(NTS thousand), and the average salary expense forall
employeesamounted to NTS845(NTS thousand).

To motivate full-time employees and units with outstanding performance,
TClalso established variousincentive systems, including performance
bonuses, production bonuses, proposal bonuses, restricted stock, salary
adjustment opportunities per quarterly performance review, and the quarterly
TCI Staraward(equivalent to the Outstanding Employee Award). In addition,
the Company also provides annualincentives for long-time employees. The
average salary adjustmentin 2022 was 13%, with the average adjustment for
non-managerialemployees at 11%. According to asurvey released by 104 Job
Bank, the salary adjustment rate for companiesin 2022 was only 3.1%. The
Company provides a quarterly or semi-annual salary adjustment systemand
abetter-than-average salary adjustment rate. Inaddition, TClencourages
regular performance discussions between supervisorsand their teams

by giving supervisors the authority to make salary adjustments for team

members.

Ratio of Average
Annual Employee Salary
Between Men and

Women
Male Female

Taipei

. 1.08 1
Headquarters
Pingtung Precise
iManufacturing 1.15 1
Center(Rock Park)
AllEmployees 1.16 1

Full-time Salaries
for Non-managerial
Employees

2020 2021 2022

Number of
642 569 499
Pople

Average

1,028 949 916
Salary

Median

923 842 811
Salary

(NTS thousand)
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6.3.2 Retirement System

TClhandlesretirement-related mattersinaccordance with the Labor Standards
Actand the LaborPension Act. The old systemis only applicable toavery small
number of long-term employees. Most employees adopt new pension schemes
stipulatedin the Labor Pension Act based on which each employee's 6% of
monthly salaryis paid to a special pension account for individual workers, which
complies with statutory retirement protection. 1. According to the "Labor Pension
Act,"if they continue to apply the "Labor Standards Act" pension schemes or
retainthe working years that the labor retirement regulations have not yet applied
to, their retirement benefits will be issued per the previous paragraph. 2. For
employeeswho are subject to the "Labor Standards Act"retirement pension
schemesandare forced toretire per Article 35, Paragraph 1(2), whose loss of mind
or physical disability caused by the performance of their duties, the pension shall
beincreased by 20% according to the provisions of the preceding paragraph.

3. Foremployees subject to the "Labor Pension Act' retirement benefits, the
Company will withdraw 6% of their monthly salary to a special pensionaccount for

individualworkers.

A Positive and Caring Workplace 151

6.3.3 Benefit System

TCloffers market-competitive salaries and compensationand awide range of benefits tailored to the needs of our
employees. The Company established an Employee Welfare Committee that takes care of our employees and their families.
TCl'ssignature employee welfare systemis the "TCI Coin," TCI's virtual currency, with a currency value of one-to-one with
the Taiwan Dollar" Employees use "TCI Coins'for employee purchases, recurring"TCI Coin Events,"and a variety of TCI
employee-exclusive activities at exceptional prices or discounts, organized by the Administration Services Center. Bynamic
activities include domestic and international tours, family trips and featured tours, standup paddleboarding, and aerial
yoga. Static eventsinclude dining at Michelin Star Restaurants, booking an entire luxury cinema, booking an entire salon,
flowerarrangement, and DIY soap courses, and providing employees with dynamic and static indoor and outdoor activities.
Depending on the employee's role and seniority, the Company gives TCI Coins to employees monthly. In addition, employees
will receive TCI Coins if they participate in Company competitions, perform well at work, create successful projects,
participate in public welfare activities, or initiate innovative sustainability proposals. Furthermore, employeesreceive TCI

coins ontheir birthday month. The denomination of the TCI Coin(excluding TCI Coin bonuses)in 2022 has a total face value of

approximately NTS12,000,000.
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6.3.3 Benefit System

As abiotechnology and medicalindustry leader, TCl offers many health-related benefits to protect its employees' physical
and mental health. Forexample, the Company supplies a health food self-help area called "Energy Replenishment Station"in
the office areawith free TCl-produced functional drinks, food, skincare products, and nutritional blends to meet employees'
different daily nutritional needs. Thus, protecting employee health, relieving eye fatigue from overuse, and regulating facial
skin conditions. Inaddition, TCl offersafree healthy dinner every eveningat 6:00 p.m. The menu changes daily with at least
four different dishes to choose from so that colleagues can eat reqularly while working. Leveraging the resources of the TCI
Group, employees enjoy awealth of complementary medical resources through the "Biotechnology Alliance,"which brings
together major biotech/pharmaceutical companies. The Company holds large-scale internal lectures and regularly shares
the latest medical information with employees. Through"TCl Service Center,"it connects to hospitals assisting employees

inmaking appointments for professional medical treatment, arranging emergency medical treatment or hospitalization

assistance, and servicesinclude employees family members.

Salary and Remuneration

- Mid-Autumn Festival, Dragon Boat Festival Bonus, year-end bonus,seniority bonus,
performance bonus, special contribution bonus,proposal bonus

- Employee remuneration (dividend), employee stock warrnts, treasury stock, restricted
stock

Work/life Balance

- Clubs for a variety of sports
- TCI Coin events (empoyee puchases, b-star trips, Michelin star cuisine,booking a luxury

Measures cinema, DIY classes, sports classes)
- Library, concert, birthday celebration, marathon, family day
- Marriage and funeral subsidy
- Home purchasing subsidy
Subsidy - Parking spaces for motorvehicles and cars, private car for public use subsidy, business

telecommunication subsidyBExternal training subsidy, on-the-job training subsidy
- Expatriate allowance, expatriate family allowance
- Information equipment subsidy

Physical and Mental
Health

- Professional massages from the visually impaired
- Employee health check-up/genetic testing discount
- Gym/shower facilities

Others

-TC Dream Come True Project: full-time employees who have been with the company for
2 years are eligible to apply for interest-free loans
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6.4 Management of Occupational Health and Safety

Targets

-Placing occupational health and safety policies at the center of business management to create a pleasant and safe
workplace for employees.

-To comply with relevant laws and regulations and practice ESG management by establishing the occupational health and
safety system.

-Establishamore comprehensive occupational health and safety supporting culture by strengthening safety awareness
and training of every employee, with atraining coverage of 100%.

-The executive management shall serve as the top decision-making body for occupational health and safety-related

plansand policies.

Work Safety Measures at the Factory

Regularly Irreqular

- Monthly online disaster report - Formulate labor health and safety and work regulations

- Quarterly outsourced high-temperature environmental - Develop and publicly disclose sexual harassment
monitoring prevention measures

- Semi-annual outsourced work environment and noise - Labor health and safety education and training
monitoring - Continuous health and safety education and training for
- Conduct semi-annual fire drills and first aid drills. In contractors

addition, conduct annual fire maintenance reports and - Irreqular factory safety inspections

building public safety reports per law
- Labor health and safety education and training at least
once every six manths
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6.4.10ccupational Health and Safety Policy and Management

To protect workers'fundamental humanrights, TCl complies with relevant labor laws and regulations and follows
international human rights conventions to protect employees'legal rights. Per the spirit of the occupational health and safety
management system P-0-C-A, the Company systematically implements occupational safety and health management. The
BioCosme PABP Factory(S11)in Pingtung Precise iManufacturing Center(Rock Park) passed the ISO 45001 certification to
ensure employees' quality and a safe working environment. We also conduct external accreditation of the management of
human rights norms, labor rights, labor conditions, employment relations, environmental safety, and other aspects of the

factory through Sedex's SMETA(Sedex Members Ethical Trade Audit)social auditing methodology

Eachfactory established a health and safety management unit, employing health and safety administratorsand

specialists to planand execute healthand safety operations and to implement the promotion of healthand safety
management operations. The coverage rate of relevant courses shallexceed 90%, and each factory manager shall fulfill
theresponsibilities of management, supervision, and auditing. Inaddition, per locallaws and requlations, each factory shall
forman Occupational Health and Safety Committee jointly by labor and management every three months and hold regular
meetingsto review, coordinate and recommend health and safety management affairs. In 2022, the Pingtung Precise
iManufacturing Center(Rock Park)held four regular meetings, and the Shanghai Precise iManufacturing Center(Golden
Mountain Park)held five regular meetings to consider proposals to improve occupational health and safety and promote the

preparation of action plans for the occupational health and safety management system.
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6.4.2 Occupational Injury and Disease Statistics

In2022, no occupational injury incidents occurred at TCI's Pingtung Precise iManufacturing Center(Rock
Park)and Shanghai Precise iManufacturing Center(Golden Mountain Park). No occupational injury resultingin
death, severe occupational injury, or occupational disease.

Shanghai /
Precise
iManufacturing
Center(Golden
Mountain Park)

Pingtung Precise iManufacturing Center
(Rock Park)

2018 2019 2020 2021 2022 2022
Incidence of fatalities due
) L 0 0 0 0 0 0
to occupational injuries
Incidence of severe
0 0 0 0 0 0

occupational injuries

Lost Time Injury Frequency
Employee 1.02 0 0 2.04 0 0
Rate (LTIFR)

Incidence of death due to

) . 0 0 0 0 0 0
occupational diseases
Recordable incidence of
) . 0 0 0 0 0 0
occupational diseases
Incidence of fatalities due
) S 0 0 0 0 0 0
Al non- to occupational injuries
employees Incidence of severe 0 0 0 0 0 0
whose jobs occupational injuries
and/or Lost Time Injury Frequency
0 0 0 0 0 0
workplaces Rate (LTIFR)
areunderthe |ncidence of death due to
. . 0 0 0 0 0 0
controlof the  gccupational diseases
organization Recordable incidence of
0 0 0 0 0 0

occupational diseases

Note 1 Occupational injury and occupational disease statistics only cover the Pingtung Precise iManufacturing Center (Rock Park) and Shanghai Precise
iManufacturing Center (Golden Mountain Park)

Note 2 The statistics do notinclude commuting accidents; the incidence rate s taken at two decimal places, and the third place is rounded off unconditionally.

Note 3 Incidence of fatalities caused by occupational injuries=Number of fatalities caused by occupationalinjuries / Total working hours * 1,000,000.

Note4 Incidence of severe occupational injuries =Number of severe occupational injuries / Total working hours * 1,000,000.

Note 5 Lost Time Injury Frequency Rate (LTIFR)= Number of recordable occupational injuries / Total working hours * 1,000,000.

Note 6 Incidence of deaths caused by occupational diseases=Number of deaths caused by occupational diseases / Total working hours * 1,000,000.

Note 7 Incidence of recordable occupational diseases= Number of recordable occupational diseases / Total working hours * 1,000,000.

Note 8 Total working hours are calculated by multiplying the number of employees at the end of each month of the year by the number of national working days in
each month multiplied by the standard working hours (nine hours per day).
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The Pingtung-based TCland the Yung-Chiang Foundation have long
showninterestinlocal educationissues and understandinglocal needs.
Abook can bringknowledge, new perspectives, hope, and opportunities.
In2076, TClinitiated the "Corner Bookshelf" project, startingin Pingtung's
rural elementary schools, setting up bookshelves with books inschools

to create areading atmosphere, hoping to enable Pingtung's local rural
children to break through geographicallimitations and harbor abroader
vision. Inaddition, to create acomprehensive carbon reduction network,
TCl Academy promotes carbon reduction on campus by placing energy-
savingand carbon-reducing books or picture books onthe corner
bookshelves so that the spirit of sustainability is deeply rooted in daily
reading. By the end of 2022, TCl established corner bookshelvesin 218
elementary schoolsin Pingtung County and sponsored new books for
students to borrow each month, creating regular reading opportunities
fornearly 5,600 students. After completing the first phase of the corner
bookshelf inrural elementary schools, the scope will gradually expand to
othernon-ruralareasin Pingtung County and schools of all levels above the
elementary school level, which expects to create reading opportunities for

about 30,000 students.
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7.1.2 See the Future with Flipped Education

TCl callaborated with the Yung-Chiang Foundationin the Yung-Chiangand TCI Series of Educational Events, providingyoung
students with diverse forms of education. Through the involvement of experts from different fields, students are exposed to
career-related content, allowing them to envision their future aspirations. In 2022, TCl organized events such as "Study Self-
transformation Day,""Dream Discovery Camp,"" Taichung Science Camp,"and the "Harmonizing Love, Cultivating Purity Ten-
Year Seed Project.”

TCltraveled to Eastern Taiwan with the Yung-Chiang Foundation to implement the "Study Self-transformation Day"at Tao-
Yuan Elementary School, aKIST-concept public school managed by the private sector. Inaddition, the program invited
studentsand teachers from San-Min Elementary Schoolin Hualien and Wan-An Elementary Schoolin Chishang Township.
The event offered studentsavariety of curriculum choices, including skincare, marine and terrestrial ecology, and Covid-19
prevention concepts. Intotal, the eventattracted 200 participants in2022.

Additionally, TCI collaborated with the HappyRecome Group in the "Dream Discovery Camp" project. The project led students
toexplore different professions, including health, craftsmanship, technology, gourmet, aesthetics, and lifestyle, inviting
professionals from various fields to guide the studentsand help them understand different careers and development
aspects. Thus, the students can meet talents fromall walks of life and prepare them for future career choices. In 2022, a total
of 40 students participated in the program.

The"Taichung Science Camp"allows Pingtung students to explore science, space, flora, and fauna exhibits at the National
Museum of Natural Science in Taichung. Inaddition, the program provides students with room, board, and fares for
transportation; thus, students and schools caninvest more in education. As of 2022, atotal of 692 students participated in
the Taichung Science Camp.

Since 2016, TCl allocated resources to provide NTS80,000 scholarships to the Xuhai Elementary School and NTS120,000
annually to Wangjia Elementary School to cover the cost of nutritious lunches. With Pingtung as the starting point, TCl will
continue to subsidize the 2 institutions and schools in the future to ensure equal educational opportunities inall regions and
eliminate the gap between urban and rural areas and the knowledge barriers that come withiit.

7.2 From Sea to Land -
Invest in Education and Protect the Ecosphere

7.2.1 Sea Turtles Conservation- Understanding Marine Ecology
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7.2.2 ShenNong Project - Transfer of Knowledge of Land and Sea

TClcollaborated with the Lovely Taiwan Foundation and Turtle Spot Taiwan toimplement the ShenNong
Projectand deliver marine ecology education seminars to pass on knowledge of marine and land
ecology, local agricultural culture, ecological sustainability, and civic science to young students, and to
passon the concepts of environmentally friendliness and eco-sustainability through the content of the
educationso that children canimplement sustainable living froman early age.

The ShenNong Project that TCl participated in was hosted in Pingtung's Silin Elementary School and
Chau Nan Primary School, with 155and 72 students participating in each project respectively. The
project allows students to experience organic farming, gives thema better understanding of the local
agricultural culture, and encourages themto learn about the impact of humansand the ecosystem
through on-site observation while promoting the elementary school's unique food and agriculture
curriculum. Furthermore, after TClintroduced the Shen Nong Project to Silin Elementary Schoal, its

student enrollment increased by 68% over the past sixyears.

7.2.3 "From Sea to Land" Special Exhibition

Startingin 2021, TCI collaborated with the National Museum of Natural Science to organize the "From Sea
to Land"special exhibition, which features vertebrate animals and introduces the evolutionary process
of animals from swimmingin the ocean, strolling on land to soaring in the sky. To provide students
withacomprehensive touring experience during the special exhibition, TClarranged for colleagues to
conduct professional tour guide trainingand learn how to explain to students the evolutionary process

of vertebrate animalsinthe ocean, onland, andin the sky in hopes that through the special exhibition
activities, children will be able to see the richness of living organisms, thus planting the seeds of interest
intheirheartsandinspiring future scientific exploration. The "From Sea to Land" exhibition attracted 1,673

visitors, and the instructional videos recorded during the exhibition had 3,660 views

Social Prosperity
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Create ecological, industrial, and future prosperity with the power
of biology!

Inrecognition of its unique and diverse strengths in developing
tropical agriculture, the National Pingtung University of Science
and Technology spared no effortin nurturing agricultural talents
overtheyears.In 2021, TCland the National Pingtung University
of Science and Technology worked together to complete land
preparationandirrigation systemson 2.5 hectares of land

to create a"biodiversity park"for diversified crop cultivation
incompliance with the GLOBAL G.A.P. management model.
The parkrehabilitates Taiwan's native plants, cultivationand
production of bio-medical functional crops, and low-carbon
agriculturaltests. In2022, three internsjoined the programto
understand environmental sustainability from the different
perspectives of ecology, soil, and farming practices, as well
ashow people affect ecology, thus, giving the students more
practical experience in this field and providing them with more
research perspectivesinthe future. The Company strivesto
worktogether to develop technological agriculture, protect local
biodiversity, develop a precise and healthy future, and realize
plantrestoration to create prosperity through three methods
encompassing economic, social, and environmental aspects.

TClhasalonghistory of caring for consumersand understanding
their needs. Through IBD(Integrated Bioscience Design), the
Company provides customerswithafullrange of services

from product planning, marketing, researchand development,
design, manufacturing, quality control, legal affairs, and import/
exportservices. The park planstorestore avariety of Taiwan's
native plants, such as protea, Hibiscus sabdariffa, Rhinacanthus
communis, Chiapao melon, Daylily flower, and white wax-apple,
through environmentally friendly farming methods to protect the
biodiversityinthearea. Inaddition to the park, TClalso works with
the World Vegetable Center onaseedling project to participatein
global seed conservation initiatives and support rescuing Asian
vegetable seeds to preserve more species.

Social Prosperity
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Through plant restoration, TCl can protect more plant speciesand
discoverthe healthand economic value of native plants through
the "Bio-Resource Data Mining Platform"that TCl specializes
inand create industrialwealth through plant restoration. After
extractingand experimenting with Chiapao melon plantedinthe
Park, the Company sold itinfamous cosmetic storesin Europein
2022. Simultaneously, TCland the National Pingtung University
of Science and Technology conduct the "Rehabilitation Internship
Program,"leading students to practice cultivatingand producing
functional biomedical cropsinthe "Biodiversity Park."

The"Biodiversity Park"also combines the research resources
of differentacademicinstitutionsto carry outvarious projects,
suchas: cooperatingwiththe Endemic Species Research
Institute, Taiwan Agricultural Research Institute, and the
Agricultural Research and Extension Station to collect precious
plant materialsand conduct rehabilitation under suitable
environmental conditions; cooperating with the Department of
Forestryand the Graduate Institute of Bioresources of National
Pingtung University of Science and Technology to conduct
regular surveys to investigate the soil carbon pooland species
changesinthe park, andto study how toincrease soil carbon
sequestration capacity and biodiversity inthe field.

With thelaunch of the "Biodiversity Park"'in 2021, TCl continued to
invest more than NTS2 millionin 2022. Inaddition, the Company
will continue to expand the Park considering the environmental
conditions of various plantsand the actual situation.

T
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8.1 GRI Index Catalogue
GRI 2 Universal Standards
Topics Disclosures Relevant Sections Page Notes
2-1 Organization details 1.1 About TClI 12
Entities covered in organizational .
2-2 o About This Report 2
sustainability reports
Reporting period, frequency, and .
Organization 2-3 . ) About This Report 2
contact information
and Reporting ‘ . Not-
Practices 2-4 Restatements of information - restated
About This Report 5
8.7 ISAE 3000 Assurance Iltem Summary Sheet
2-5 External guarantee ) 184
8.8 Third-party Assurance Statement and 185
Assurance Report
Activities, value chains and other ) )
2-6 . . . 1.2 Main Products and Value Chain 14
business relationships
Activities and 2-7 Employees 6.1.1Employee Structure 134
Workers No non-
2-8 Non-employee workers - employee
workers
3.1.2 Organizational Structure of the Board of
Governance structure and ) ) . 50
2-9 o Directors and Functional Committees
composition 52
3.1.3 Corporate Governance Structure
2-10 Nomination and selection of the 3.1.1Board Member Diversity and 48
highest governing Professionalism
Chairman
2-11 Chairman of the highest governing unit3.2.1Integrity Management Policy 58 an;ljaigggal
(concurrent)
The role of the highest governance o .
] T . 2.5.1Process for Identification of Material
2-12 body in overseeing influential 40
Issues
Governance management
o . o 2.2.2 ESG Development Unit
Managing influential responsibility for o . 31
2-13 ) 2.5.1Process for Identification of Material
delegation 40
Issues
9-14 The role of highest governance units in2.5.1 Process for Identification of Material 40
sustainability reporting Issues
2-15 Conflicts of interest 3.2.7Integrity Management Policy 58
2-16 Communication of critical concerns  2.4.1Stakeholder Engagement Methods 38
9-17 Collective knowledge of the highest  3.1.1Board Member Diversity and 48

governance units

Professionalism

Appendix 173
Topics Disclosures Relevant Sections Page Notes
2-18 Performance evaluation of the highest 3.1.1 Board Member Diversity and 48
governance unit Professionalism
. . 3.1.2 Organizational Structure of the Board of
2-19 Remuneration Policy ) . . 50
Directors and Functional Committees
The process of deciding on 3.1.2 Organizational Structure of the Board of
Governance 2-20 : . ; ) 50
remuneration Directors and Functional Committees
Persaonal
. . privacy
2-21 Annual total remuneration ratio - )
is not
disclosed
929 Statement of sustainable development2.2.1 ESG Policy 30
strateqgy TCl official website
. . 2.2.1ESG Policy
2-23 Policy commitment o . 30
TCl official website
. . 2.2.1ESG Policy 30
Implementation of policy .
2-24 . 2.2.2 ESG Development Unit
commitments . .
Strategies, Policies TCl official website
and Practices 995 Process of compensating for negative Material Topic Management Policy of Each
impacts Chapter
Mechanisms for seeking advice and
2-26 . 2.4.1 Stakeholder Engagement Methods 38
raising concerns
2-27 Compliance with laws and regulations 3.3 Legal Compliance 60
2-28 Association Membership 8.6 Association Member 182
Stakeholder 2-29 Stakeholder engagement method 2.4.1 Stakeholder Engagement Methods 38
Engagements . L Not
2-30 Collective bargaining agreements - .
applicable
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GRI 3 Specific Standards
Economic

Topics Disclosures

Direct economic value generated and

Relevant Sections

Page Notes

201-1 o 1.4.1 Operational Overview 22
) distributed
201 Economic i
. S . 5.1.1Climate Related
Performance Financial implications and other risks and ) o
201-2 o ) Financial Disclosure 104
opportunities due to climate change .
Recommendations
203 Indirect Infrastructure investments and services .
. 203-1 7.1 Social Welfare 162
Economic Impacts supported
. . Communication and training about anti- 3.2. Integrity Management
205 Anti-corruption 205-2 . . . 56
corruption palicies and procedures Policy
206 Integrity 906-1 Legal actions for anti-competitive behavior, 3.2. Integrity Management 56

Management antitrust, and monopoly practices

Policy
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Environment
Topics Disclosures Relevant Sections Page Notes
Energy consumption within the
302-1 T 5.2 Energy Management 112
organization
Energy consumption outside the
302-2 T 5.2 Energy Management 112
organization
302 Energy 302-3  Energy intensity 5.2 Energy Management 112
302-4  Reduction of energy consumption 5.2 Energy Management 12
Reductions in energy requirements of
302-5 ) 5.5 Green Product 129
products and services
. o 5.1.2 Management of
305-1  Direct(Scope 1)GHG emissions o 110
Greenhouse Gas Emissions
o o 5.1.2 Management of
305-2  Energyindirect(Scope 2) GHG emissions o 110
Greenhouse Gas Emissions
305 Emissions
305-3 Other indirect (Scope 3) greenhouse gas 5.1.2 Management of 1o
emissions Greenhouse Gas Emissions
o . 5.1.2 Management of
305-4  Greenhouse gas emission intensity L 110
Greenhouse Gas Emissions
Waste generation and waste-related
306 Waste 306-1 o ) 5.4 Waste Management 122
significant impacts
308 Supplier . .
) New suppliers that were screened using ) ) .
Environmental 308-1 3.6 Supplier Sustainability 70

Assessment

environmental criteria
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Social
Topics Disclosures Relevant Sections Page Notes 8°2 The U N GIObaI CompaCt
401 Employment 401-3 Parental leave 6.2.2 Parental leave 147 L . )
Category 10 Principles TCl Implementation Relevant Sections
0 tional health and safet ; 6.4.1Occupational Health
ccupational health and safety managemen i 1
4031 p y 9 and Safety Policy and 155 Businesses should support TClvalues human rights at work and creates a
system Management oo and respect the protection of friendly work environment per the standards
rinciple
L . . internationally proclaimed human advocated in the "Universal Declaration of Human
Participation, consultation and 6.4.1 Occupational Health Human P
L . . i rights Rights,""ILO Convention,"and "The UN Global
403-4  communication of occupational safety and and Safety Policy and 155 Rights g E
Mak thatth t Compact."
health workers Management Principle 2 aresurethattheyareno P )
403 Occupational 6410 tional Health complicitin human rights abuses Human rights and labor standards:
4.1 0ccupational Hea .
Health and Safety Worker training on occupational health and P . Businesses should uphold the - Eliminate any discrimination, sexual harassment,
403-5 and Safety Policy and 155 ) )
safety M . . . freedom of association and the forced labor, bullying, and child labor. 6.1 Talent Employment and
anagemen inci L
g rneipe effective recognition of the right - Protect employees freedom of association and Cultivation
B.4.2 Occupational Injury and . ) .
403-9  Work-related injuries . o p- . Jury 156 to collective bargaining freedom of speech and provide asmoothand 6.2 Labor Rights Equality
Disease Statistics N The elimination of all forms of diversified communication channel and complaint 6.3 Joyful Workplace
6.4.2 Occupational Injury and rincipie i
403-10  Work-related ill health , peroneTy 156 Labour forced and compulsory labour mechanism.
Disease Statistics The effective abolition of child - Protect freedom of speech and assembly and hold
404 Training and 404 Average hours of training per year per 6.1.3 Employee Retention 138 Principle 5 labour reqular labor-management meetings for two-way
Education employee and Development communication.
The elimination of discrimination . .
134 -Equaljob opportunities and reasonable wages and
405D g 405-1 Diversity of governance bodies and employees  6.1.1 Employee Structure 138 Principle 6 inrespect of employment and working conditions
iversity an . :
) occupation
Equal Opportunity 405-2 Ratio of women to men's base salary plus B6.1.2 Diversity and Non- "
0o renumeration discrimination 8 Businesses should support - Develop and provide green products and solutions
. T ) . . Principle 7 ti ht
406 Non- 406-1 Incidents of discrimination and corrective 6.3.1 Competitive 146 No incidents of rineipie f aprecautionary approach o tocustomers 5.2 Energy Resource
L - . . S i tal chall - i ili ’
discrimination actions taken Compensation discrimination enviranmenta’chatlenges Implement circular economy concept and utilize Management
. . L . . Undertake initiatives to agricultural by-products as raw materials.
. Operations and suppliers at significant risk . . No incidents of 5.3 Water Resource
408 Child labor 408-1 o . 6.2.1Human Rights Policy 146 . Environment Principle8  promote greater environmental - Establish carbon reduction target and energy
for incidents of child labor child labor o Management
responsibility management systems.
414 Supplier Social New suppliers that were screened using . o . 5.4 Waste Management
- . u ler sustalnaplll ncourage the aevelopmen -
Assessment 414-1 social eriteria 3.6 Supplier Sust bility 70 E the devel t Enhance resource efficiency and strengthen 5 & Green Products
Principle 9 and diffusion of environmentally water and waste recycling.
418 Customer 4181 :ubstra]ntla;ed csmplamt.s conce;n||ng ; 3.5.2 Customer Benefits 59 friendly technologies
Privacy reacnes Z customer privacy andlosses o and Privacy Anti- Principle Businesses should work against - Provide integrity management training yearly.
customer data c . o corruptioninallits forms, - Enhance the Integrity Management Code. 3.2 Integrity Management
orruption

including extortion and bribery.

- Sign Ethical Clause with partners.
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8.3TCFD

(Task Force on Climate Related Financial Disclosures)

Category

Governance

Topic

Board's Oversight of Climate Related Risks and Opportunities.

Relevant Sections

1.3 Organizational Overview

Appendix 179

3.1Enhancing the
Functions of the Board of
Directors

5.1Climate Change and
Carbon Management

5.2 Energy Management

5.5 Green Products

Management's Role in Assessing and Managing Climate-related Risks and
Opportunities.

2.5Materiality Analysis

3.4 Risk Management

5.1Climate Change and
Carbon Management

Category

Risk Management

Topic

Organization's Processes for Identifying and Assessing Climate-related
Risks.

Relevant Sections

3.4 Risk Management

5.1Climate Change and
Carbon Management

Organization's Processes for Managing Climate-related Risks.

3.4 Risk Management

5.1Climate Change and
Carbon Management

5.2 Energy Management

5.5 Green Products

The Processes for Identifying, Assessing and Managing Climate-
Related Risks and How the Processes are Integrated into Overall Risk
Management.

3.4 Risk Management

5.1Climate Change and
Carbon Management

5.2 Energy Management

5.5 Green Products

Strategy

Identified Short-, Medium-and Long-term Climate-related Risks and
Opportunities

2.3 In Response to
International Sustainable
Development

3.4 Risk Management

5.1Climate Change and
Carbon Management

Targets and
Indicators

Disclose Scope 1, Scope 2, and Scope 3 Emissions and Related Risks.

3.4 Risk Management

5.1Climate Change and
Carbon Management

Indicators used by the Organization to Assess Climate-Related Risks and
Opportunities in line with the Strategy and Risk Management Processes.

3.4 Risk Management

5.1Climate Change and
Carbon Management

5.2 Energy Management

5.5 Green Products

Impact of Climate-related Risks and Opportunities on the Organization’s
Businesses, Strategy, and Financial Planning.

3.4 Risk Management

5.1Climate Change and
Carbon Management

The Potential Impact of Different Scenarios on Organizational Business,
Strategy, and Financial Planning

3.4 Risk Management

5.1Climate Change and
Carbon Management

5.2 Energy Management

5.5 Green Products
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8.4 List of Awards

HR Asia Awards

ESG Awards

Best Companies to Work for in Asia

Appendix 181

Research and Development Awards

1111 Job Bank Happy Enterprise Award

Gold Award

CSR Excellence in Corporate Social

Responsibility Award

Honored in Medium-sized Enterprise Category

2022 The World Genius Convention & Education
Expo

Top 100 Corporate Sustainability Awards , Corporate Sustainability Bronze

Taiwan Corporate Sustainability Awards (TCSA)Rating , Best Performance of Specific Categories-Circular Economy Leader

Awards

White Bayberry Extract

Black Diamond Apple Gold Award
MAXI HA
Bacillus coagulans TCI803

Silver Award

Lactobacillus paracasei TCI708

Dun & Bradstreet 1st ESG Certificate of

Assessment Completion

Recognized

EcoVadis Sustainability Ratings

Pingtung BioCosme PABP Factory: Silver Rating

S&P Corporate Sustainability Assessment

Recognized

iCAN International Invention Innovation

AWS(Alliance of Water Stewardship )

Passed the audit

Competition

Research and Development Awards

Awarded Items Award

Pro-Bio Ark (PBA)

Gentiana scabra Extract

Kanzan Cherry Liquid

Relax Mint Catnip Extract

Kiwi Berry Extract

Geisha Ferment

ClpB Formula

Gold, Special, Conference Special Award

NMN yeast, TCI fruit and

2022 International Invention and Trade Expo

2022 Geneva International Exhibition of Inventions

Lactobacillus bulgaricus TCI904

White Pomegranate Extract

Saskatoon Berry Extract

Humanoid Collagen

Gold, Special, Conference Special Award

2022 World Dairy Innovation Awards

Super X

Best Dairy Drink

Gold Award
vegetable Enzyme™
Prunus domestica ferment, .

Silver Award
PROBX
MBI Maxi Collagen
SIimBT Formula Gold Award
Golden Clam Peptide
TCI88 Silver Award

2022 Concours Lépine

Biomimetic Peptide

Yellow Pitaya Ferment Bronze Award

Rose Apple Extract

TCI-Effective Clean Beauty - the
outer packaging of the product
uses marine-recycled materials
and post-consumer recycled
materials

Bronze Award

Health Food Society of Taiwan
2022 Health Food Innovation Award

Probio-Kombu Black Tea

Awarded

2022 19th Annual National Innovation Award

double 2 Nutri®

Awarded
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8.5 Annual Donation Record($S/NTD)

Appendix 183

Classification

Association

Commonwealth CSR European Chamber of

Purpose of Participation

To understand international sustainability trends,
innovative technologies, and domestic and

ltem/ Year 2019 2020 2021 2022
Industry association or tax-exempt group
. 895,470 893,670 881,100 2,471,516
expenditure
Community Care and Public Welfare
L 200,000 1,583,000 1,326,120 5,077,238
Activities
Environmental Research and Ecological
- 3,886,975 2,567,624

Conservation

8.6 Association Member

Classification Association

International Life Sciences Institute Taiwan
Taiwan Bio Industry Organization
Institute for Biotechnology and Medicine
Industry
Taiwan Chamber of Commerce & Industry
(Jhong-Long Chen recommended the
Company to join the Association)
Importers & Exporters Association of Taipei
National Association of Small & Medium
Enterprise, R.0.C.
Total Quality Food Association (TQF
Association)
Enterprise Taiwan Listed Company Association
National Innovation and Entrepreneurship
Association, R.0.C. (newly established
Association)
Winner’s Fellowship of the Award of
Qutstanding
SMes (Affiliated with National Association of
Small & Medium Enterprises )
Pingtung County Industrial Association
Taiwan Sunshinebless Association
European Chamber of Commerce Taiwan
Taiwan Listed Company Association
Chinese Non-Store Retails Association

Purpose of Participation

To grasp the changes inimport and export patterns in
the market, various industrial certifications, related
regulations and policies of enterprises to respond to
industry trends and comply with various regulations
in atimely manner.

ES6 Commerce Taiwan - Low Carbon Initiative international sustainability or climate-related
regulatory developments.
Taiwan Beauty Valley To exchange the latest market trends, grasp the
Cosmetics Taipei Cosmetics Industry Association changes in supply and demand and technical
Taiwan Cosmetics Industry Association information, and pursue product innovation.
Taiwan Canners Association
Health Food Society of Taiwan
Taiwan Association for Food Science and
Technology
Winner's Fellowship of the Taiwan Association
for To exchange the latest market trends, grasp the
Food changes in supply and demand and technical

Food Science and Technology

Taiwan Functional Food Industry Association
Food Distributors Association of Taiwan
Food Association of Taiwan

Agricultural Chemical Society of Taiwan
Taiwan Elderly Care Industry Association

information, and pursue product innovation.

Industry-academia

Academia Industry Consortium for Science
Parks in Central Taiwan
Academia-Industry Consortium for
Agricultural Biotechnology Park

To promote industry-academia cooperation and
youth development, integrate cross-sectoral
technological innovation in industry-academia
research.

Certification

Taiwan Halal Integrity Development
Association
Taiwan Accreditation Foundation

To understand certification standards and
specifications to provide customers with quality
certified products.

Gene

A Community Of Minds Pushing Forward
Advancements In Precision Medicine
Taiwan Research-based Biopharmaceutical
Manufacturers Association

To grasp the changes in regulations and policies
related to industry certification and enterprise-
related regulations and policies to respond to
industry trends and comply with various regulations
promptly.
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8.7 ISAE 3000 Assurance Iltem Summary Sheet
No. Assurance Item licable Standard Page
Based on the meeting minutes and attendance
P.50 to P.51 Discloses that the average attendance records provided by the Board's committees for the
1 rate of the Audit Committee in 2022 is 83%. P.50 to Audit Committee and Remuneration Committee P.50
P.51Discloses that the average attendance rate of the  for 2022, in cases of remote attendance via video P.51
Remuneration Committee in 2022 is 90%. conferencing,visual screenshots will be relied upon for
identification purposes.
P.114 The “Electricity Consumption Intensity Statistics”
table discloses that the electricity intensity of Pingtung  Electricity consumption intensity (A)is calculated by
2 Precise iManufacturing Center (Rock Park)is 118 and dividing "electricity consumption (MWh)'(B) by "revenue  P.114
Shanghai Precise iManufacturing Center (Golden per million dollars"(C).
Mountain Park)is 74 in 2022.
P.120 The "Water Consumption Intensity Statistics” table
discloses that the water intensity of Pingtung Precise Water consumption intensity (D) is calculated by dividing
3 iManufacturing Center (Rock Park)is 2,075 and Shanghai "water consumption (metric tons)'(E) by "revenue per P.120
Precise iManufacturing Center (Golden Mountain Park)is million dollars"(C).
1,136 in 2022.
P.134 Discloses that the percentage of female employees
to all employees of Taipei Headquarters, Pingtung Precise
iManufacturing Center (Rock Park), Shanghai Precise Based on the employee information of Taipei
iManufacturing Center (Golden Mountain Park) at the end Headquarters, Pingtung Precise iManufacturing Center
4 of 2022 is 44.49%. (Rock Park), and Shanghai Precise iManufacturing P 134
P.134 Discloses that the proportion of female Center(Golden Mountain Park) as of December 31, 2022, ’
management to management employees of Taipei the management level is defined as those who hold the
Headquater, Pingtung Precise iManufacturing Center position of team leader or above.
(Rock Park), Shanghai Precise iManufacturing Center
(Golden Mountain Park) at the end of 2022 is 44.44%.
The incidence of death due to occupational injury is
calculated by dividing the "number of serious occupational
p ! ’ ’ B injuries(those disabled for more than six months)' by the
52156 Occupatpnal Injury anq D|§ease Stat|s.t|cs table "total number of hours worked" multiplied by 1,000,000. The
iscloses that Pingtung Precise iManufacturing Center . i f dable occunational iniuries is calculated
(Rock Park)and Shanghai Precise iManufacturing Center incidence o reE:or a upat| INJUFES | Y
(Golden Mountain Park) had zero serious occupational .bydl.V'd..mg the "numberof recordable occupa"nonal. .
R injuries" by the "total number of hours worked" multiplied by
injuries in 2022. 1,000,000. The number of recordable occupational injuries
5 P.156 “Occupational Injury and Disease Statistics” NI P.156

excludes injuries from commuting accidents not caused by
transportation arranged by TCI.

The total number of hours worked is calculated by
multiplying the number of employees at the end of each
month of the year by the number of national working days
in each month and the number of standard working hours
(nine hours per day).

table discloses that the recordable occupational injury
incidence rate of Pingtung Precise iManufacturing Center
(Rock Park)and Shanghai Precise iManufacturing Center
(Golden Mountain Park)is 0in 2022.

The calculation of the measurement basis is described as follows:
(1) Electricity consumption intensity (A) = “electricity consumption (MWh)” (B) divided by “revenue per million dollars” (C), where:

B = The total electricity consumption for the S12 Automated Warehouse at Pingtung Precise iManufacturing Center (Rock Park) and the total electricity generation for Shanghai Precise
iManufacturing Center (Golden Mountain Park), as per the Taiwan Power Company's billing records, and as obtained from China Grid Shanghai Power Company's billing records for the year 2022.

Thisinformation is also available through the Chunghwa Telecom Smart Green Energy Management System.

C=Theamountofoperating revenues of TClfor2022, as audited by our auditors, was convertedinto U.S. dollars using the average exchange rate of New Taiwan dollars to U.S. dollarsfor the year 2022.
(2) Water consumption intensity (D) is calculated by dividing “water consumption (metric tons)” (E) by “revenue per million dollars” (C), where E = The water consumption of Pingtung Precise

iManufacturing Center (Rock Park) and Shanghai Precise iManufacturing Center (Golden Mountain Park)
in2022 is based on the water bill from Taiwan Water Corporation and Shanghai Jinshan Tap Water Co,, Ltd.

8.8Third-party Assurance Statement and Assurance

Report

s
pwe &K

Independent Limited Assurance Report

To TCI Co., Ltd.

We have been engaged by TCI Co., Lid. (“the Company”] lo perform assurance procedures on the
sustainability performance information identified by the Company and reported in the 2022 Sustainability

Report, and have issued a limited assurance report based on the result of our work performed.
Subject Matter Information and Applicable Criteria

The sustainability performance information identified by the Company (hereinafter referred to as the
“Subjeet Matter Information”) and the respective applicable criteria are stated in the “Summary of
Subject Matter Assured” on page 184 of the Sustainability Report. The scope of the aforementioned Subject

Matter Information is set out in the “Scope and Boundary” on page 3 of the Sustainability Report.
Management's Responsibilities

The Management of the Company is responsible for the preparation of the sustainability performance
information disclosed in the Sustainability Report in accordance with the respective applicable criteria,
and for such internal control as management determines is necessary to enable the preparation of the
sustainability performance information that is free from material misstatement, whether due to fraud or

error,
Our Responsibilities

We conducted our assurance work on the Subject Matter Information disclosed in the Sustainability Report
in accordance with the Standard on Assurance Engagements 3000, “Assurance Engagements other than
Audits or Reviews of Historical Financial Information” of the Republic of China, to identify whether any
amendment is required of the Subject Matter Information to be prepared, in all material respects, in

accordance with the respective applicable eriteria, and issue a limited assurance report.

We conducted our assurance work in accordance with the aforementioned standards including identifving
the areas where there may be risks of material misstatement of the Subject Matter Information, and
designing and performing procedures to address the identified areas. The procedures performed in a
limited assurance engagement vary in nature and timing from, and are less in extent than for, a reasonable
assuranee engagement. Consequently, the level of assurance obtained in o limited assurinee engagement
is substantially lower than the assurance that would have been obtained had we performed a reasonable
assurance engagement.

B S @R BRI PricewaterhouseCoopers, Taiwan

110208 85 AL WA 2RARES —H 333 2 27

27F, No. 333, Sec. 1, Keelung Rd., Xinyi Dist., Taipei 110208, Taiwan
T: +886 (2) 2729 6660, F: +880 (Z) 2729 6680, www.pwe.tw
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pwe ®HK
The extent of the assurance work we performed were based on the identified risk areas and determined

materiality, and given the circumstances of the engagement, we designed and performed the following

procedures:

®  Made inquiries of the persons responsible for the Subject Matter Information to understand the
processes, and the relevant internal controls relating to the preparation of the aforementioned
information to identify the areas where there may be risks of material misstatement; and

®  Based on the above understanding and the areas identified, performed selective testing including
inguiry, observation and inspection to obtain evidence for limited assurance,

We do not provide any assurance on the Sustainability Report as a whole or on the design or operating
effectiveness of the relevant internal controls. Our assurance does not extend to Shanghai Precise

iManuf: ing Center information in respect of earlier periods or to any other information disclosed in

the Sustainability Report for 2021,

C Ii of Independ and Quality Management Requirement

lied with the independ and other ethical requirements of the Code of Ethics for
fund tal principles of integrity, objectivity,
iality and professional behavior.

We have o

Professional Accountants, which is founded on

£

professional competence and due care,

Our firm applies Standard on Quality Management 1, “Quality Management for Publie Accounting Firms”
of the Republic of China, , this Standard requires the firm to design, implementation, and operate the
system of quality management including policies or procedures regarding compliance with ethical

focel 1 d

req pr ds and applicable legal and regulatory requirements.

Inherent Limitations

Certain Subject Matter Information involves non-financial data which is subject to more inherent
limitations than financial data. Qualitative interpretations of the relevance, materiality and the accuracy
of data are subjeet to individunl assumptions and judgments.

Limited Assurance Conclusion

Based on the procedures we have performed and the evidence we have obtained, we are not aware of any
amendment that is required of Subject Matter Information to be prepared, in all material respects, in
accordance with the respective applicable eriteria."

pwe TR
Other Matter

The Management of the Company is responsible for maintaining the Company’s website. If the Subject
Matter Information or the applicable eriteria are modified after this limited assurance report is issued, we
are not obliged to re-perform the assurance work.

ﬂsu\ M\‘%«- (A!n_m_/

Hsu, Ming-Chuan

Partner

Forand on behalf of PricewaterhouseCoopers, Taiwan
10 August 2023




2022 TCl Sustainability Report

188

8.9 The GHG Emmissions Validation Statement

= Certificate

Certificat

Report no. : (TH08-218 / version 1)

Greenhouse Gas Verification Report Opinion

THGHG08218-00

Verification TCI (TAIWAN) PABP BRANCH (85, 889, $12)

TCI Co., Ltd - BioCosme PABP BRANCH (S11)
Scope: No.12,Shennong Rd.,Changzhi Township,Pingtung County 80846, Taiwan(R.0.C.)/

Factol
No. 21, Nongke Rd., Ch i p. Pingtung County 90846, Taiwan(R.0.C.)J.
Factory

Verification

ISO 14064-1 : 2018
Criteria:

According to 1SO 14064-3:2019, AFNOR Asia Ltd. (AFNOR ASIA) confirms that the
Verification GHG statement (GHG inventory report) of the abo g is

2 ! reported in accordance with the verification criteri d by both parti AFNOR
Objectives : performs the verification with an objective and fair position and principle (relevant,
F consistent, and P )

Data Period : 2022/01/01 to 2022112431

Direct GHG emissions (category 1): 3,723.2960 tons CO2e
Varification Energy indirect GHG emissions (category 2): 9,953.7083 tons COZe
Dk - Indirect GHG emissi y 3-6): 6,474.9459 tons CO2e
Global Warming Potential (GWP) : refer to IPCC 2021 Year,the 6 assessment report
Statement Basis : This statement must be interpreted as a whole with the following.

GHG Inventory report (version * V2 :Date: 2023/03/25 )
GHG Inventory (version : V2 ;Date: 2023/03/25 )

Materiality © 8% (category 1 and category 2)
Type of Opinion :  [aunqualified [Jqualified (see the subsequent page ) Ddisdalm the Issuance

Confirm that the organization its 2 GHG stats d with the

requirements of the vcrm:nlon cm.rh agrnd by both pames, and hmy presents
Verification the GHG data and related with the verification
Congclusion: scope, oblecﬂves and crharll agreed by bo!h pamet

Dy that the level of the inventory data is category 1

and category 2.

Date of Issuance: 2023/05/24 Favorasel

Sig of the rep : — Job position : President

{This document cannot be used on a single page. Using a single page s Invalid. )

AFNOR Asia Ltd - ¥ ERIRER S 2 < 20F, No. 102, Chung-Ping Road, Taoyuan, 130 R.O.C - Teiwan al n 0‘

T: +88 63 220 CO66- F. -3 63 220 7889 - No. 2695714 - www.asla.afnororg GRrROourE

3
%
B

189

Report no. : (TH08-218 / version 1)

Emissions Data for Each Category :

ertificate

Certificat

GHG
Category Description of content emissions

Note

s (tons COze)
(Category 1) Stationary sources
Direct GHG Mobile sources 3,723.2960
emissions . Fugitive emissions

(Category 2)
Indirect GHG Indirect emissions from purchased
emissions from electricity 9,953.7083
imported energy

local
standard

(Category 3) E
Indirect GHG Employee commuting 421.4405
emissions from Business travel 2

transportation

(Category 4)
Indirect GHG
emissions from Purchase of goods 6,053.5054
products used by

_organization

(Category 5)
Indirect GHG
emissions
assoclated with the NS NS
use of products
from the

(Category 6)
Indirect GHG
emissions from NS NS
other sources

Bi burning emission :  0.0000 tons COze

Page 2of4
(This document cannot be used on a singie page. Using a single page is invalld. )

AFNOR Asia L1d - SRR RSTAAR - 207, No 102, Chung-Ping Rosd, Tacyuan, 130 RO.C. - Taiwan
T. 438 63 220 0056- F. +B3 63 220 7389 - No. 230957 12 - wiw.asla.alneearg

afmor

GROUPE

g
%
3
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'Certificate No * 04123GHG0034

[Eéin

APPENDIX TO THE GREENHOUSE GAS
VERIFICATION STATEMENT

-

&-

Description ofthe CTI verified the inventory of Greenhouse gas emissions
verification : in year 2022 of BioFunction, Shanghai BioTech Group
according to 1ISO 14064-1:2018.
Scope: Food and tobacco production (14)
Objectives : a) Evaluate whether the GHG declaration meets the
requirements of ISO 14064-1:2018
b} Evaluate the consistency and completeness of the
GHG inventory report
(c) Verify the correctness and reasonableness of the GHG
accounting and reporting
d) Evaluate the GHG-related management controls at the
organization level
Assurance level : Reasonable
Materiality threshold : 5%
Intended users : Stakeholders involved in the business activities
Nature of dataand Historical facts
information supported the
GHG statement :
GHGs included: BCO, MCH; MN,O MHFCs [0 PFCs [0 SFs [ NF3
Category 1 Emissions : 820.77 tCO.e
Category 2 Emissions : 6,524.93 tCO.e

Total Emissions : 7,346 tCOze

AP il
c T I CNAS zﬁo‘\ﬁou VERIFICATION
v CNAS CO41.V 3

Genma'ﬁager
CTI Certification Co., LTD.
Zone A 8F CTI Building, No.4 Liu Xian San Road, Xin'an Street, Bao'an District, Shenzhen, China

' Certificate No * 04123GHG0034

[O[EN

GREENHOUSE GAS VERIFICATION STATEMENT

- o -
The inventory of Greenhouse gas emissions in year 2022 of

BioFunction, Shanghai BioTech Group
has been verified n accordance with 1ISO 14064-3:2006 with the materialty and the level of

assurance satisfied
Verification Criteria © S0 14064-1:2018
Boundary(ies) . Venfed oreenhouse gas slatement
The 2072 Gressouse Gas Inveritory Regor! of BiFurcion, Sranghal SoTech Group
Crgankzational boundarics
Al 3eiites undar the opreabanal cootrel 3ppach raiated 1 rRanhausn gaa amisalons and
removs of BioFuncton, Shanghel BisTech Group . inchades
Adcress. No 689, n Ge R Inshan indusinal Park, Shargtes Chra
Scope of business and acbwies:
Food production. food mmeort and expor, wholksale, CoMPies i agency (iuding wction]. wd
OV TIG10Y BUDPOITNG BENVIGES, Leehnical CONETELon, LERNINGH) K6Cus and Bul-Aes ticheclogy
sransier, winiesale of pre-packaged lood (£acsdng ¥ozen Iod). genscal goods werehousing business
{enchudng dangerous goods), Technalogy research and techer ppcet and technology
wansfof in the fold of biotochnniogy (@xoan! ganescaly modAod ceganers, human stem cols. gone
chogronis aed thrapy)
Tirte period
Janisary 1. 2027 Decembes 33, 2022
GHG Category(s)
W Calegory + W Categoey 20 Category 3 T Category 4 < Catagory 5 U Category &
Total emissions © 7 346 1002
Type of entity :  Third-party
issue date :  Aprl 15, 2023
Commissioned by :  BieFunction, Shanghai BisTech Group

Details of the objectives, assurance levels, matenalty, intend users of the GHG statement, etc. are given in the

ppendix to this verificatior 1t of which forms an integral part,

s AP i
c T I CNAS xﬁﬁrgmn VERIFICATION
v CNAS C041.V

CTI Certification Co., LTD.
Zone A 8F CTI Building, No.4 Liu Xian San Road, Xin'an Street, Bao'an District, Shenzhen, China

General manager




Join & Delight consumer' s life.

Profi ;«. s \ T
o T e gusta1nab111ty“

CE e~ < Tt
o O -

ORI <. e S _M} i Report S
< -~ v~, V'*. '.' ‘," k e 4 A‘]‘.: -".‘-“' - =y ‘i"l~’)>’,‘ .




